No. EDN-HE (21) B (13) 03/2020-MISC
Directorate of Higher Education
Himachal Pradesh

Dated: Shimla-171001 the July, 2022
To
All the Deputy Director of Higher Education,
Himachal Pradesh
Subject:- Regarding authorization letter to M/s Alankit Assignment Limited for
data collection.
Memo,

Please find enclosed herewith a copy of letter No. 4-12(38) / 2021 —Wel —

NHSrC 12159 dated 04" July, 2022 received from the Additional Director, Empowerment of SCs,
OBCs. Minorities and the specially Abled, Shimla09, Himachal Pradesh, on the above cited subject.
In this context, you are therefore, directed to examine the matter and issue

necessary directions to all the Heads of Educational Institutions working under your jurisdiction to
give your fuli cooperation to the State National Helpline for Senior Citizens Himachal Pradesh team
to collect the information regarding National Helpline for Senior Citizens under intimation to the

quarters concerned.

Addl. Dir(e% of Higher Education (A)
Himb;fimla—l
Endst.No. Even dated Shimla-171001 the July, 2022
Copy for information and necessary action to:-
1. The Additional Director, Empowerment of SCs, OBCs. Minorities and the specially
Abled, Shimla-09, H.P w.r.t. his /her letter referred to above.
. The Technical Officer (Computer/IT Cell), Directorate of Higher Education, Himachal
Pradesh with the request to upload the same on Departmental web site.
3. Guard file.
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Directorate for the Empowerment of SCs,0BCs, Minorities
and the specially Abled, Shimla, Himachal Pradesh
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| vy ULz
II\)/IS 'Ridll\?l Mehta —— -y '
Ipject Manager Alankit Assignments Limite T K-
3rd0}£loor, Bhaskar Niwas, Devnagar, opposit MABARE)’-@H‘M:‘-A ~
Kasumpti, Shimla, Himachal Pradesh-171009 = —
Dated: - Shimla-9
Subject:- Authorization letter to M/s Alankit Assignment Limited for data
collection. :
Madam,

Refer to M/s Alankit Assignment Limitéd letter dated 20.6.22 on the
foregoing subject vide which an authorization letter for collection of relevant data
required for National Helpline for Senior Citizens have been sought.

In this context, it is brought to the notice of all stakeholders that a
National Helpline for Senior Citizens for the State of Himachal Pradésh is going to
be launched by *hs Department soon, having toll free number 14567 under the
Ministry of Social Justice and Empowerment, Govt. of India. The office of the NHSC
would be at 3™ floor, Bhaskar Niwas, Devnagar, Opposite NABARD, Kasumpti,
Shimla, Himachal Pradesh and shall be managed by Alankit Assignment Limited. It
may be highlighted that the objective of starting the National Helpline for Senior
Citizens is to reach out every senior citizen of the State to provide support and
guidance; to provide a platform to facilitate.;. queries related to implementation of
Government programmes; to provide a grievance redressal mechanism for the senior
citizens in the State etc. Hence, in order to serve the senior citizens of the State
through the National Helpline for senior citizens, close coordination with various
stakeholders is required in resolving their grievances.

In this regard, all esteemed offices (stakeholders) of the State
Government are hereby requested to give full cooperation to State NHSC, Himachal
Pradesh team to collect and update thé necessary information on behalf of Social

Justice & Empowerment State of HP.
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Kindly request your field offices as well, for providing information about the
National Helpline for Senior Citizens (NHSC) to the said agency for smooth

implementation.

Encl:- as above vy JUL 22 | Yours faithfully

KASUMPH SHIM-A-9 |

Ad(ﬁmaor

Empowerment of SCs,0OBCs.Minorities
and the specially Abled, Shimla, H.P.

Endst.No. —even- (] 58] & Dated: - Shimla-9
Copy forwarded to:- ' ,
1. The Additional Chief Secretary (SJ&E) Government of Himachal Pradesh
for information please. ' _ )
]ET’hed I\/tllember ecretary, HP State Legal Services Authority, Himachal
radesh.

Director, Rural Development, Himachal Pradesh.
Director, Urban Development, Himachal Pradesh.
Director, Panchayati RaIle Himachal Pradesh.
Director, Women and child Development, Himachal Pradesh.
._Director, Elections, Himachal Pradesh.
\— 8 Director, Higher Education, Himachal Pradesh.

9. Director Health and Family Welfare, Himachal Pradesh.

10.All Deputy Commissioners, Himachal Pradesh. '

11.All Superintendents of Police, Police Department, Himachal Pradesh.

12.All District Welfare Officers, Himachal Pradesh.
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: A(Zditional Director

e R | Empowerment of SCs,0OBCs.Minorities

/ ? “}é‘)ﬁg and the specially Abled, Shimla, H.P.
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