
Dated: Shimla-171001 the 

From:- The Director of Higher Education 
Himachal Pradesh 

To 
All the Deputy Director of Higher Education 
in Himachal Pradesh 

Subject: - Regarding Study Tour on "South East Asian Models oflnf~·astructure 
Development" Singapore, Kuala Lumpur (Malaysia & Bangkok 
(Thailand). 

Memo: 
The National Council for Training & Social Research, nC/B, 

Inderprastha, Tiilashabajpur, NCR, New-Delhi, Ghaziabad is going to conduct a Study 

Tour on ''South East Asian Models of Infrastructure Development" Singapore, Kuala 

Lumpur (Malaysia & Bangkok (Thailand) from 16-23 November, 2017 and requested 

to nominate participants to attend the above said programme. 

In this connection, il is to inform you that the willing candidates may 

apply for the same at their own cost on voluntary & self-training basis. Further, it is 

informed that information related to training progi·ammes is available on website: 

www.nctsr.net . 

-..L 
(Dr. Uma Verma) 

Jt. Director of Higher EducaUon(C-II) 

Himachal Pradesh 


Endst. No. Even Dated: Shimla-171001the 
Copy for information to:­

1. 	 The Additional Chief Secretary (Education) to the Government of Himachal 
Pradesh, Shimla-2 w.r.t. his letter Number-EDN-A-Kha (15)-14/2016-dated: 
17/06/2017. 

'l,.. 	 The Director General, National Council for Training & Social Research, nC/B, 
Inderpr a, Tiilashabajpur, NCR, New-Delhi, Ghaziabad-201102 w.r.t. his 
refe · 1ce Number-633/LET/2017-dated: 12jo6j2017. 

e Superintendent (Computer f IT Cell) Directorate of Higher Education, 
Himachal Pradesh, Shirnla-1 is hereby requested to upload the same on 
departmental website. J 

~ Guard file. 	 ~ r!J. v'- 3.-:: 
Jt. Direct r of Higher Education(C-II) 
Himachal Pradesh 
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r. I lational Council for Training &Social Research 
B-11C, lnderprasthaYojna, Tiilashabajpur, t~CR New Delhi, Ghaziabad-201 102 

~{.1Ph:011-22145234, 011-221 45235, 011-221 44978, 0120-2642010,0120-2642011, 0'120-2642012 
~.:~;:~;~L!.- 011-43544923, Mob No 09911295435 FaxNos 0120-2642013,011-43615435 
~~· E-mail: infonctsr@gmail.com, info@nctsrnic.in Website: www.nctsr. net 

Ref.:- 633/LET/2017 1\lew Delhi, Date 09th June, 2017 
To, By Registered Post/AD 

Sh. R. D. Dhiman lAS 

Principal Secy. To Government Of Himachal Pradesh 


(_ ~cation Department 

A-419, Himachal Pradesh Government Secretariat, 


Shimla - 171002, Himachal Pradesh, INDIA 


Subject: -Study Tour on "South East Asian Models of Infrastructure Development 
"Singapore, Kuala Lumpur (Malaysia)&Bangl~ol{ (Thailand)11 

u)'ysNational Council for Training & Social Research (NCTSR), serves as the apex body and representative of the various 
' ~ segments of Indian Industry with the mandate to provide impetus to collective interest in organized infrastructural 

development of the nation. 

It gives me a great pleasure to inform you that after the many training programs conducted by National Council 
For Tra ining & Social Research , for construction profe~sior.a l s, whi::h are gene rally technical in nature. 

We are now plc.nning to conduct a specialized program on "South East Asian Models of Infrastructure 
Deve lopment'1• this program has bee~ specially designed fo r t he executives & decision makers, serving local, State 
& Centra l Govt. and the corporate sector. As you are aware that India is fast becoming a focal point for the world . 
as a business & sports destination and there is a need for providing international level facilities not only in class-! 
cities but also other cities which have great potential to develop into international business centers. 
The development of t hese cites would provide better job opportunities for the working class, better living 
conditions for t he family, better recreational and amusement facilities. In short tt better life style fo r its citize n. 
With a view to provide ideas, concepts and exposure to the decision makers, NCTSR is planning to organized Study 
Tour on "South East Asian models of Infrastructure facilities for Indian Cities" in the proposed ci ties as their 
infrastructure is considered as one among the best in the world. Date 16-23 November, 2017{ 8 days} Course Fee 
Rs. 3,61,000.00 (Three lakh Sixty One thousand rupees ) per Participant (Detail Enclosed). 
A brief note about the program is enclosed for your kind reference. We shall request you to convey to us your 
willingness to participate in this program, and a lso t he nomination of the other officers from your organization, 
who ~o~!«f~9,;P. rticipate and get benefit. 
Thanxt_r)JXfit~ '~9 
v~~t.~Jruty, ~~ 
F~~:ion.~~g~~g For Training 8. Social Research i 

~~J=>~~ 


,-~ ~~It, . 
(Direct$.'r G.erwr\1) -/ 
Enclose: .:"'Theril"e note Registration Form 8. Program Details 
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REGISTRATIOI t FORh'i 

Study Tour 


"South East Asian models of Infrastructure Facilities for lnaian Cities'' 

Date:- i6t11r!ovember, 20i7 to 23rdi 1ovember·, 201i 


"Singapore, l'<uala L umpur (r~r.a laysi a) &Bangt·ot: (Thailand)" 


l ~.:..mc : 


Designation :________________________________ 


0 rganization/Department: -------------------------------- ----­

Office Address :_________________ _____ __________ 

City :------------------------- Pin______ StatE-____________ 

Residence Address :___ ____________________ ___________ 

City :-_____ ______________ Pin _ ______State___ _______ 

Telephone : (Off) ---------------------- (Resi) _ _ ___________ 

Fax : Mob 1\lo.: E-mail : 
Registration Fee 

Charges Rs. 
{Individual}- Per Head 

S l~o. Description 

96,000.00 1. Reg ist ration 
1,95,000.00 2. *Hotel accommodation (Based on the stay period cf 7 

nights and 8 days ) &AI-1 Air Fare (Economy class) + 

Taxes 

(New Delhi-Singapore, Kuala Lumpur (Ma!zysic.)­
Bangkok (Thailand)"-New Delhi) 


On requestRs3. Al-2 Air Fare (Business Class ) 
80,000.00 
( Extra Charge ) 
69,000.004 . Administrative Charges 
3,61,000.005. Total Rs. ( Three Lakh Ninety Sixty One Thousand 

Rupees Only) 
Enclosed herewtth demand draft for a Sum of Rs. demand drc: 
No. Dated draw n in fc:.vor of " National Council For Training 
Social Research" payable at New Delhi. 
Please Send the payment 

Date:------------ ­

in advance on before commencement of the Programme. 

Signature_______ 

(Photocopies of the form h!ov be used for more delegates) 
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Theme 1-.!ote- Study Tour 

"South East Asian models of Intrastructure Facilil.ie: for Indian Smart Cities" 


"Singapore, Kuala Lumpur (Malaysia) 8. Bangkok (Thailand)" 

Date:-16111November, 2017 to 23rdNovember, 2017 

"Singapore, Kuala Lumpur (Malaysia) S.Bangkol~ (Thailand)" 
!JaUonal Council For Training & Social Res:=arch (NCTSR) plans to organize a study to.1r on "South East 
A~ic:..r. fl'lodc/s of Infrastructure Facilities for indian Smart Cities" t11e areas of emphasis 'vi'Ould be:­
·,. Relavance of the South East Asia model for Indian Infrastructure Development 
2 Briefing ana discussions on the sites that would be visited and points of interest. 
3. Discussion of expected outcome and takeaways 
~. Understanding International customs & behaviors 
5. Infrastructure Development models for cities 
6. Ro<:.ds 1;. Alremate Transport systems 
7. Water supply & drainage systems 
8. lnbnd hc:ter Transport system 
Th& site visits are planned to give first hand experience of the facilities providing services to the cities. T11ese 
would inc/ude:­
't. Visit to Putrajaya planned city, the new capital of fJialaysia 
2. Visit to LRT systems, the LRT Authority, Kua!~ Lumpur 
3. A visit to the Ministry of Urban Development- the Urban Redevelopment Authority 
4. Ministry of Land Transport- The Land Transport Authority Gallery 
5. Changi Water Reclamation Plant & Inland Water Transport system 
6. Visit- BTS Shytrain, Transport Authorit~r Bangkok. 
SmE~rt Citv Features 
i. Promoting mixed land use in area based developments-planning for 'unplanned areas' containing a range of 
compatible activities and land uses close to one another in order to make land use more efficient. The States 
\Jill enable some flexibility in land use and building b~te-laws to adapt to change; 
ii. Housing and inclusiveness -expand housing opportunities for all; 
iii. Crec.ting walkable localities -reduce congestion, air pollution and resource depletion, boost local economy, 

promote interactions and ensure security. The road net-.vori< is created or refurbished not only for vehicles 

and public transport, but also for pedestrians and cyclists, and necessary administrative services are offered 

within wall'\ing or cycling distance; 

iv. Prf;ser ring and developing open spaces - park:::., playgrounds, and recreational spaces in order to enhance 

ti.e q.1aliti of life of citizens, reduce the urban hec:t efft.cts i1, Areas and generally promote e.co·bc;!a:tce; 

v. Promoting a variety of transport options- Tram:it Oriented Development (TOO), public transport and lasl 

mile para-transport connectivity; 

vi. Making governance citizen-friendly and cost effective - increasingly rely on online services to bring about 

acccunt<!b~!ity and transparency, especially using mobiles to reduce cost of services and providing scr.-icc:; 

without r.aving to go to municipal offices. Forming e-groups to listen to people and obtain feedback and use 

online monitoring of programs and activities with the aid of cyber tour of worl<sites; 

vii. Giving an identity to the city- based on its main economic activity, such as local cuisine, health, 

educc.tion, c.rts and craft, culture, sports goods, furniture, hosiery, textile, dairy, etc; 

viii. Aprlying Smart Solutions to infrastructure and services in area-based developmt:nt in order to make them 
better. For example, making Areas less vulnerable to disasters, using fewer resources, and providing cheaper 
services. 
Preamble 
Proper planning of limited available resources is difficult but not impossible. This is evident from the success 
behind Singapore's beautiful skyline. 
The republic nation of Singapore suffered severe crisis initially after it achieved independence in 1965. SoGn, 
it embarked on a modernization spree that focused on establishment of a manufacturing industry, developing 
large public housing estates. Since independence, its economy 
has risen consistently. And within 25 years of its freedom, the country evolved into one of lhe world's most 
prosperous nations, with a highly developed free market economy. The island nation of Singapore is perhaps 
one country which has scaled dizzying heights in a short span of time. Efficient Civil Services and able 
leadership have helped this vibrant and hi·tech nation catapult into one of the most lovely and successful 
places in the: world . 

Role llf1odels: "Singapore, Kuala Lumpur (Malaysia) &Bangkol< (Thailand)" 

Singapore 
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he Urb<.n Rcdevelopro~ent Authority (URA} is Singapore's nationc.lland use plcnning autllcm), >n·t·,'ch has 
been instruliiental in builain~ quality real estate. URA drav:s up long-term strategic plans, c... vrcll e:. -i~tailed 
loc<:l area plans, for physical developmeni, and lhen coordinc.tes to tur11 its plans to realit~ 
A professional way of managing and maintaining its real estaic has given way to its continued economic 
progress and future development. Space Utilization 
The space co:-:~trc.tint seems to have comb as a blessing in di~guise for Singapore. The authorities focused on 
mising sl~yscrnper~, huge in numb&r. Instead of scattering its facilitie:, succesctu! att~mpts have been made 
to house everything at one pl3ce and in one building, hc..vc also ndded to Singapore's beauty. Land usc i!;. 
inten~ificd by locc:tir.g \'.:ricus facilities together instt:<.d of sep"'ratclr. For examplE:, ston.-, \·.aler cc!lccHon 
ponds are loczted under road flyovers; and stad, 1cctorics; train s.tatior:s and bus station~ arc loc<'.tcd over 
each other. Al~c there is a strive to const<tntly find way-t. to minir.-.ize constraints. on development by using 
tectmology ~.uch r.s cleaner powar station fuello f'(:;duce bufier :?.ones of polluted facwries, or group such 
indu~tric~ together and relocate them. RoJds &. other transport syster~~~ 
For co:.mtrie~ lil~c India where roads hardly bear the weight of vehicles, authorities in charge of road 
development here shoulc. visit Singapore to see ho11" roads can host world-class events lil\e Formula 
One Grand Prix! ThE: country's world-class connectivity mal<es the place a favorite tourist destin~tion. It has 
an advanced metro system. The Mass Rapid Transit (MRT) is a modern and economical way of 
travel in Singapore. Ft.rry services, cable cars, mono rails, high-tech taxis, sightseeing flights etc. mal<c a 
tourist's visit to Singapore a memorable one. 
!.~alaysia 
Malay5iel's persistent drive to develop and upgrade its infrastructure has resulted in one of the 
most well developed infrastructure among thb newl~, industtializing countries of Asia. 
Peninsular ~~~alaysic;'s network of well-maintained highway::. is a boon to industries. Thess highways link major 
growth centers to seaports and airports throughout the peninsula and provide an efficient means of 
transportation for goods, a Kuala Lumpur-Bangkor,-Kuala Lumpur containerized service known as tlte Asian 
Rail Express (ARX}. International trade, especially see.bomc trade, has traditionally been the lifeblood of 
!.'ialaysla, Port Klang an... rort of TanjungPe!epas among Asia. 1'/lalaysia's International Airports arc ranked 
number one for overall business passenger satisfaction in an International Air Transport Associatior. Survey. 
Industries in £Jrc.lcysia c.re mc::inly located in over 200 industric.l e-states or parks and 1.4 Free Industrial Zone~ 
(FIZ:s} d.:.v<-loped througho:.tt the country. New sites, fully equipped with infrastructure facilities such as roads, 
electricity and \"Jat<:r suppli~s. and telecommunications, a7e continuously being developed by state 
govt.rnme:nts as we!! f:S private developert. Th~.; latest ciigilc.l ana fiber optics technology is. being used to 
provide high quality telecommunication services at compethivl- price!::. 
Thailand 
Thailand government has continuously improved the nation's infrastructure, both iii Bangltok and the 
provinces, tremendous strides have been made, especially in transportation projects. Bangkol~'s Skytrain v,ras 
introduced years ago, making transportation more reliable in a city known for its traffic jams but after 
development of infrastructure including access to power and water, has helped Thailand fuel rapid economic 
growth during th3 past three decades and also helped facilital<- international trade and improved the efficiency 
of everyday business activities. Thailand's water transportation system has long been an important part of the 
country'£ hi~tory and industries. With a coastline of 3,219 km and over 4,000 km of inland waterways, 
Tltail~r.d's v•ater tt an~pori.o.tiun and IJ..:>rt::o iuffa~tructUI e art. e:sset1tial to its overali transporto.i:ior. and it adt... 
Tour Plan 

De~arturt.. On D.::.te 161hl~ovember,2017 From !-.Jew Delhi to Singapore by Air India Departure from New Delhi 

161 
'November,2017 at 00:05 hrs and An·ival Singapore, 1G1111~ovember,201707:55 hrs. 

Singapore,- ( 2 Nights) 161hNovember,2017& 1itiNovember. 2017 

Hotel GRAND COPTHORNE WATER FRONT in Singapore 

Sight Visit In Singapore On 1ihNovember,2017Timing 10.00 Am to 4.00. pm. 

On 181hi-Jovember,2017By Singapore Airline from Singapore to Kue&la Lumpur, Malaysia (KUL} 

Kuala Lumpur -Malaysia-( 2 Nights) 181hNovember,20i7&.1S1hNovember, 2017 

HoteiiSTANJl in Kuala Lumpur...' ..Star 8. above facility-

Sight Visit lnKuala Lumpur, Malaysia (KUL.) On 1£11hNovembcr,2017Timmings 10.00 Am to 4.00 Pm. 

On Date 201hNovembcr,2017 By. Malaysia tl.irlines from Kollalampur (!t,~.laysta) to Bangkoi{(Thailand) 

6<>nokol•- (Thail~nd\ 2Nights 20111November,2017 to 21'11-.!ovcmber, 2017 

Hotel Ar ~ARI WP.TERGATE DLX 

Sight Visit In 6angkok (Thailand} On 21::1Novc;mber,2017Timmings 10.00 Am to 4.00 Pm. 

On 22"dNovE:.mber,2017 By. Air lndiaDeparture on 22"d !~ovember,201i 23 '151-!rsfrom Bangkol, to New Delhi 

.C..rrival 23rdNovember,2017, 0315Hrs 
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