
No. EDN-B-Ga(17)-lli201_.-L-l 
Government of Himachal Pradesh 
Department of Higher Education 

From 
"1 he Principal Secretary (Edu) to the 
Government of llimachal Pradesh 

To 	 ~Director. Higher Et!ucation, 
Himachal Pradesh, Shimla-171001 
DateJ: Shimla-171 002 13-1~-2017 

Subject:- J. Rcgat·ding considering department of posts as a partner in 
dbburscment of various direct benetit schemes 
implemented by the State Government. 

2. 	Regarding using of speed post service of department of posts 
instead of private cour-ier agencies for delivery of mails. 

Sir, 
I am directed to enclose herewith a photocopy of the letter no. 

GAD-B(F)6-l /20 16 (a longwith enclosure) dated 26th October, 2017 received from 

Deputy Secretary (GAD) to the Government of I limachal Pradesh, on the subject cited 

above and to request you to kindly examine the matter and take further n~cessary action 

in the matter under intimation to this department. 

y~~l- Jt.I4Sl; 	 Ad<..! I. Secretary (I lr. Edu) lo the 
Govenunent of Himachal Pradesh 

1 3 DEC 2017 

~,f 
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Directorate of Hr. Education cf 
Himachal Pradesh ~ 

Endst. No. EDN-H(l)B(l5)1 /2009- Imp.lnstt. Dated Shimla-171001 the J..~ )_c{p-- 
Copy for information and further necessary action is forwarded to:- 0 ' 
1. 	 The Secretary (Edu.) to the Govt. of H.P. w.r.t. his letter No. EDN-

Dated 13.12.2017 for infom1ation please. 
2. 	 The Additional Director of Higher Education (CIS), H.P. 
3. 	 The Joint Director of Hr. Education (Admn.), H.P. 
4. 	 The Joint Director ofl-Ir. Education, C-11 C-II/S/Inspection, H.P. 
5. 	 The Joint Controller (F&A), Dte. ofllr. Education, H.P. 
6. 	 The OSD(C)/ OSD (Skt.) Directorate of iir. Education, H.P. 
7. 	 The DDO, Directorate of Hr. Education, H.P. 
8. 	 All the Principals ofGovt. Degree Colleges in the H.P. 
9. 	 All Deputy Directors/ Assistant Directors, Dte. ofHr. Education, H.P. 
10. 	 All the Deputy Directors of Higher Education, H.P. 
11. 	 The Group Commander, GP HQ, Shimla -4. 
12. 	 The Chief Librarian, Center State Library Solan. 
13 . 	 All the District libraries in the H.P. 
14. 	 All the NCC units in the Pradesh. 

-Ga(17)-1112014-L-l, 

15. 	 All the Principals/ Headmasters Govt. Sr. Secondary I High Schools in H.P. 
16. 	 The PS to the Director of Higher Education, H.P. 
17. 	 All the Superintendents in the Directorate of Hr. Education, H.P. 
18. 	 The Superintendent Computer Cell, Dte. of Hr. Education, H.P with the remarks to upload 

the said orders 011 the deptt. Website. 
19. 	 Guard File. 

~/
Joint Director Higher Education(A) 
Himachal Pradesh 
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N o . : GAD - B(F)6·-1/2016 <3 1 _.. \ o '" \ r:lc-
Government of Hi tr.ochal Pradesh 

General Adtnit1istra1·ion Department 

B Section 

From: 


The Pr. Secretary(GAD) t o the 


Governmen1 of Hunachal Pradesh. 


To 

~Administr·at ive Secr•etories, 


Hrmachal Pr'adesh. 


Dated:Shrmla-2, 


SUBJECT: 1. 	 REGARDING CONSIDERING DEPARTMEI'.IT OF POSTS AS A 

PARTNER IN DISBURSEMENT OF VARIOUS DIRECT 
BENEFIT SCHEMES, IMPLEMENTED BY THE STATE 
GOVERNMENT. 

2 . 	 REGARDING USING OF SPEED POST SERVICE OF 
DEPARTMENT OF POSTS INSTEAD OF PRIVATE COURIER 
AGENCIES FOR DELIVERY OF MAILS . 

I am dir•ect ed to forward herewrth a copy of D.O. letter' No. 01

15/2017-DBT Cell dated 28.09 2017 and D 0. t--Jo.51-12/2017-BD&MD doled 27

09-2017 received from the Sh A.N. Nanda, Secretary. Department of Posts.( 
Mrnrs-try of Communrcat ions, Gover·nmen1 of Indra, New Delhi on the subject cited 

above for taking necessar'y action in the maHer'. 

Yours f~hfully, 

(Surinder Kumar ) 

Deputy Secretary(GAD) to the 
Government of Himachal Pradesh 
Ph:Ol n--2622186 

Ends.No. As above 	 Da1 ed:Shrmla-2 2017 
Copy to Sh. A.t--l. t-Jat1da, Secretory, Depar tment of Posts. M1n1Str'Y 

of Cornmunicotions, Govet•nment of Ind1a, New Delhi w.r.t letter refcrr·ed above 

for· information . 
/ 

Deputy Secretar·y(GAD)to the 

Government of Hirnochal Pradesh 

Ph:0177-26 22186 
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<·.riTTO~ l lclol 
ltifOilMAll.lHf: t<.: ~ancl a 

Seer ct.:~ry 
Department of Pqststt'";T, 1 I (o~-91-11) 2309 60\30 

Ministry c f Comnrun icntionstf;!m I 1 ;j'( • ( ~91-l1)23Q9 GLI77 

~--1,·1, E-r·)arl w c!i'lry-pof.l .@rnrli.1posl.gov.rro 
 Gover nr11ent of India 

Oak Bhn•iv.m, Snns::~d Marg 
New Oc,lhi-110001 

"h·/ CJ')9 U .O. N~..1.: IJ!-15/2017- Dlrr Cel l 

J\c_<:_.(l-lvl) ., 7 D~..·.tr Str, 
\ ffS:.<'-,L) {h J71)) 

/ Tlt is i. regarding considering Department or Po:c,ts as 1 pann~r in di ·hur~~ment 
or ,·arious Direct Benefit ·~~..·hL'Il1l>S . iPiplemented b) the St<ltl' liO\'Ct'Jll11ellt. 

2. l nm hJ))P) to infotm yuu that under the 11 i\Jodcmizatior, project uf lndin Post. 
more tb<m ~'000 Departmental Post Offices along with their J3mnch Pu.... t U!'fic~s hmc 
bL'i..'ll migral\:d to the Core Banking Solu tion (CBS) enabl ing credit of heneti ts to th~ 
b~ncliciane:-. on rea l timL' basis at par with other banh in the countr~. PL'St Office 

~ )CI'J I') S.. \ 111gs Bank also offers intervpcrahle ATM C:m.ls to its depnsitors l'nsuring any time 
~ liquidily. 

(ufill) 3.~ ~ -1 he Dcpartmt;!nt or 1\.)sls ba;, also on-hoarded on the platlot m uJ' Nat ional 

...V / A Uhlmntecl Clearing Hou~c (NACH) platform pf the Nationc.tl Paymcnl " Corporation 


ol India (NPCf). \tlGNRI GS wagts and other Social Sc:curit) P~..·n~illll S are being
l · pnKc~secl on NACH Ph1tf\Jrm. The Department has succt.·ssfull) j'l\hxssed and
lw-/ disbursed nwrc than Rs.13:! Crorcs since April2017 till date. 

4. Considering the issue of transp<.u·ency and other benefits of making Aadh;1m 
b::~sr.:d payments for the Direct Benefit Schemes, the Department or Po:-. t:-. has Jnincd 
And)war Based Pa) niem 13t idge "'stem to map the Aadh~u;t- nunJi ,l:-.s of the 
bendiciari ~s with NPClto ensure Sl11t'loth tr·ansfcr o l' funds to th~ benefiL·:nr) r1~:ruunt s 
mar•ped \\·ith \ndhanr num bers. 

5. Dcparlrnent oJ l ost s has also embarked on an ambitious pro.kL 1 \JI d~ploying 
Rur:d leT hand hLid devices in 1.29 lakh rural Post Offices in the cot tl' lry. With the 
ongning roll l~ llt of Projc;:t. the CJLI 'llity of sen ices is getting improved in 1111.~ rural 
nn..:n <.;, beside~ achieving "linanci'11 inclusion" of the citizens in the nu<.d a11d remote 
an:::s. which :1re sti ll un-bank.cd. At present around 40.000 such devic~,· ., hm c been 
J1r• ,,·ided to tl.l! Bran <.;h Pt1 :-. tmn~. ters in rural arens. Rest of the Pust Ol'!i~ l',.., "i ll ht~ 

by 31' i\-Jarch /l)[~. 

Cnntd ... 2/
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6. Consi<.kring the vas! net \York r,r the Post 1,flices and above mentioned fncilitie" 
prl'Vided b~· the Dcr::1rtmcn1 of Posts. l request ) C'll to consider Department t'f'Posts [IS 
~ r.~trtner for disbm scment ~.-.r payments under Direct Benefit Schemes in~ our State. J 
han dircctC'd tlv:? Chief Pt"~stmaster Genera l or the Circle to meet yott "ith IPt"'re 

dct:t. !<; <111d \\ ith plans ofCL:nvcrgcnce. 

7. I am su re. w1th the illlprovcd lT facilities in the Post offices. you \\'ill find Post 
oflicc~ as ;m 1hlc pa1tncr rnpahle o[ delivering in remote. rwal and eli ffirult are:l" in 
your c.: tate. 

\Vilh r('gards. 
Yt-.ur~ sincerely. 

~""7 
( \.N. Namb) 

Slm V.C'. Ph ;1 r·kn 

Cl1icl Sccrct~ry, 


Gl"\ nnmenl nri limnchnl Pradesh 

Sccn:t=trint, 

:::;h imh- 171002 
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Xd T' ~- rnl RIGtiTTO 

~j;:J INFORMATIONJ.\, 	N , f',,, and a 
Secrclai0Y 

tfi l·i 1 1,_!1. (~ 91-11 l 2309 GOtiO 
'i'><t{1 ,' 1~ax . (+<11 11) 2309 G077 
J-itc:t, ·· E-m~il · sc'~·' ~ktry-posls(Q.lindtaposl gov in 

2-f<;~---( 7-· 
. P1 s~ ry[t!JJ~ ) 27 111 September, 2017 D.O. No. 5 1-1 2/:2017--BD&MD rf . 

Dear Sir, 

Department of Posts hns been entrusted with the privilege of providing postal 
con111 lunications in the country <.md a range or services have been made •wai !able by 
the Departn1ent to this encl. Of these, Speed Post is a premium ':en·ice prm iding time -· 
bound and express service vvhich ensures delivery of letters :1n<.l parceb \V'c ighing upto 
35 kg between across the country. 

,.., At present, the Speed Post nct\vork has expanded ~veil further. The reach or 
the network is unmatched and the service has become even mon.:· custonh~r-Criendly. 
The bonking facility is available in rd l departmental Pos1 Offices across the countr]. 
fn major cities, bl)Oking !~tci!ity is av"ilab]~ round the clock f'rom scle1..'l oniccs. 
Sim ibrly, the dclivl~ry of Spect.l Post is ensu red in every nook :.1nd corner of the 
COUl}lry. In adJiticn 'tG this, lhe fnllmving features have been intmduced 1·i·orn time to 
time to make it more cuslomer:-..-f'nend ly: 

e 	 l ~'rce pick-up from customer premises 
" 	 Credit fl1c.: il ity under Book Now Pay later (BNPL) sciK'l11~ 

Additiona l discount on advance pnymcnt of Speed P0st charges 
Attractive discounts for high volume customers 
Complete end-to-end Track and Trace through Internet & <mdroid base;J mob ile 
nppl'ication 
Delivery information tbrougb S!VlS without any cxln:1 CCJSt 

Ccnlrnlizcd bill ing under N:.1tional /\ccount Faci lity 
Cash on Delivery (CoD) 

3. 1\s you can :;ce, it mttkcs good busi ness sense to ust? Sp\;cd Po~t insknd of 
priv(1\c couriers, which :::: rc noi n.:gulakd by any rules or norms. ulllikt' D epmtmenl ol' 
Posts, which is lc.gal ly bound by the provisions of the indian Pos1 01TiCl: /\ ct, 1898 to 
s~c that the best cmc is bcslowcd on mails. 

• 
• 

t 	 Contd ... '2 / 
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4. Ad<..liti onu lly, 1 would abo like to mention ht!re lhat in n tc ... t check (:Onductcd 
by Comptro lkr and Auditor Genera l (CAG) in orJl!r to compare the 
p~;:rfonnancc/qunlity of Speed Post Service of Dt:partml:nt of Posts w ith private 
courier agencies rot cklivet)' of mRils, it was found that the (k· livery througlt Speell 
Post is better than prival~ couriers. Chapte r-II r of CAG Rcp011 No. 20 of .2015 
Union GO\ emment, Comll)unicntions and IT Sector laid in the Parl im11ent and 
i.l\'~1i lablc wllh link b_np: //www.caggQv. in/conlentlrL'port-no-20-20 15-union
f.!O \ emmct tt-communicalions-and- it-scc1or may be seen for rderencc. The 'I itn('S of 
Ind ia cl ipping CO\'I?l'ing the n.:sults or the;! CAG test check is also L'llclosvd. 

5. I shnll be grakf'ul if you could direct Dcpartmcnts/PSUs/organ ismions under 
you lt) u-;e Spe~d Post while also bringing tu their notice the ~t;1:utory position in this 
regard. l'h~ Chief Postmasters General/ Postmaslcrs Gcnernl located in LhL-it 
station/area will be happy to offer all coor~ ~·ation, advice and also \\l)l'k out 
cusromin·d packages for any special requirements. 

6. I shall also be grateful if a cop)' of the <..lirections i:.sucd by you and the 
Department /autonom~us bodies/PSUs etc. is endo~·scd ~o Sbri Br~,j~s~l Kumar, 
Gencr~~a_!_~~-J.?evelopme~lL<md Markctmg D11·cctor8te. ) l· loor. Dak 
Bhawan New Dclhi-11 0 00 l. 

\\'ith regards, 
Yours sincerely. 

Encl: as above 

Shri V.C. Pltnrk:t 
Chk CS~crl'!ar)'. 


Government ofTlimacktl Prndeslt 

<;ccretmiat. 

ShimL1- 17 1002 
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'fHE Tii\!ES ()F I~PL\ 
1 --------=------------------------+~~~~------~----------~----------~~------------------------
~;·peed post faster, 'rhri're reliable than private couriers: 

(...... l'G~I-\. 

: :r 1 : i: a\ 20 .!O'S. 01 37 Ai· i 1:, T 

NEW DELHI. Should we depend on privme coune~ services? [:._ ·;;w_:::; ;,;.;_:2~· 

.and Auditor GenPra1 !CAG1 studv has founc 1)fiv€J l(-:- cu~.: t:r ~ ~ ·::-l t -:<::1. - !'.: 

90';;:., of lelters compared to 99vs by soe:ed p:Jsl. 

In major cities. the performance of speed post is faster and mote reliable. 

\ The postal serv1ce delivers 99% of letters through speed post wrthin 1-9 

~ days as compared to 92<?to by private courier serv1ces that take up to 10 

\ 
days. 

I 

At the local level, the deiivery by speea post is 98~6 compared to 93u") by 

courier servrces. While the ttme taker, by sp~ed postrs 1-11 duys c'tt locril 

!eve!. it is 1-12 days in case of private couriers. 
, 1 , , I ." I I lllr ' ·•I ' '' ' \ lt ·u ,, • \ ! ,, , 1 

1 
' 

In a report on depanment of posts. tablE-d in Parliament recently. the 

>fficial auditor has said the performance of speed post has been better not only at local level and in mujor cittes. !Jut lt is tlit 

.mly reliable service at tile tellsil and vi!lage level. 

ro compare thP performance and qualiry of speed posl. with privnte courier agenc1es for delivery of mails. a test check via ~ 

onducted by CAG in eight postal circles-- Gujarat Moharash~ra. Rajastrfln. Tamil I'Jadu. Delhi. Andhra Pradesh. Uttor Pract-sh 

md Madhya Pradesr1. Checks wt-re conducted by posting hundreds of letters . 
• 

• 
tto·l1t1me! lCia.lfld latines.c~m/lndla1Speed-post-faster-more-rell3ble-tr.an-pnva!e-coucle-r::.-CAG/arnclesno,,.pnnt'.!.7349880.cms 
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@ AGGURACY Q/o 

. LOCAL 98 

M . .\JOR CITY 99 

TEHSiL LEVEL 100 


n TPJ£JA31f~ (r~vs)
'-' ~~,;it:. ,an"'"n ,1Jn.

1 


L)CAL i-il 

I··FJOR CIT'r 1-9 

TErlSiL LEVEL i-7 


@) ACCURACY 0/o 
LOCAL 93 

MAJOR CITY 92 

TEHS!L LEVEL 83 


Q TIME TAKEN UlAVS} 
LOCAL 1-12 

MAJOR CITY 1-10 

TEHSIL LEVEL 1-23 




...-----....... ~~-30 1..,. -~- rastr t'r'.Jro? r_.r · .~:t·.~ :'l t-.:1 p.. . 2~e ~"~ ~,e,!S L ;..I ...: es r 1~ 

. (~\ . ~~_) . 
\i tne tensll IG..re, Ol'ly speE:d ! 0Si. COL:Id'r-::tr6"1 ;00°~, aodr essees tm:t too v1. ~hrn I 7 c .1ys •::~I liE- c . '! • . le courrHs coL..Ici u >I v ~"' 
t f"ll~' 83~') lt::ters and time rcu.ged feom 1-23 d--!'fS. 

BrlSH~ on the result':> , rt c0uld tic conciL!ded tnul tt1e speed post serv1ce of iJlt- departmf~ nt of posts (DoPJ •.r.;<Js l•etter thdn the 

e.-vice<5 pro•.'iciecl by tt;e pri'!clt2 c..0uriers." the auditor sard . 

;peeo post was introducec1 in 1986 to provicfe a faster and trme-bound wail delivery servrce rn 11ajor crte:o. However. ciL.e w 

me delivery of mails people had stooped relying on the depJrtrn,ent. But the auditor srtys the p~ •cept 0:1 1S wrong Dncl s;Jeed 

)OSt still remains most reliable and account for more than 10q,, of the total revenue of the DoP. 
t·." 


\ ' 


c~ 
n the test check, the auditor had posted 284 letters by speed post and 287 by dtfferent private c'duriers. Tile performance was 

udged based on the number of lett~rs sent, letters actuallv delivered. and time taken for delivery of test letters. 

.. 

' I 

htlp •111mt:'s 'd•a ind:a:•mcs.coP11indl.J'S;;eed-pcs:-faster-more-re!.atA<::-lhan·pnvate·cour•ers-CAGiart•cleshowpnn;/.:.7349880.cms 


