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Directorate of Higher Education

Himachal Pradesh 06 JUL 2020

/ Dated Shimla-171001: the luly 2020

The Director of Higher tducation ) ‘ ’ T T
Himachal Pradesh e B

e

All the Depaty Directors of | ligher Cduration,
i Himachial Pradest.

Implementation of Effective Measures {or Mitigaling the Effects of
Urban Flooding.

Nicimo,

Enclosed please find herewith a pholocopy of letler No, Rev (OMC)F)-
1-2/2019 , dated 20" June 2020, received from the Principal secretary ( Rev-DM) to the
Covernment of Himachal Pradecsh shimla-2 regarding the subject cited above.
In this regard you are directed to go through the enclosed Stand

ared
Oneraling Procedures and implement

the same (o mitigating the effects of Urban Flowid g
sl the educational mstitutions under vour control You are turther d

SReartie Plan with respect Lo your District and subimit the same to this office within o wiok
posiively 50 that it could be fulihe sul

nitted to the Governiient daecotdmely

reclted Lo Prepare poin

Please Treat it as Time Bound and Urgent Mattor

g AT ':hu\"nf- 5] -Deiizl_}‘l b Q
W’wﬁ‘_‘ﬂf
\ -

{ O Amarjeet K. Sharma )
Director of Highe Education
Himachal Pradesh

Eridat. Even- Daled Shimla-1/1001 the July 2020

Copy Tar infermation to:

Fhe Principal Secrots ry (Rev-!]l\,fl} to Lthe Government, of Himachal Pradesh
2 e Secratary Loduealion to the Govermment of Hin
3ohe Pringipais Gowl, Degree/ .G /Sanske Colleges in Himachai Pradesh for similag aclion,
' Wharge L NCell, Dirsi Lotate of Higher Education 1o upload this letler in website,

[ fals C/_\

Shisla-171062.
achal Pradesh Shimla-1710072

Director of Higher Eddeation
Himachal Pradosh




No. Rev (DMC) (F) -4-2/2019

Department of Revenue (DM Cell)

Government of Himachal Pradesh. 25 JUN 2070
I'rom

The Principal Secretary (Rev-DM) to the el

Government of Himachal Pradesh, Shimla-2 B

To {, -F.,j\\ir*
& L‘-‘ A 4
The Director General of Police, HP, Shimla -171002., N
The Director General, HG & Civil Defense, HP, Shimla-1. s
The Engineer-in-Chief, PWD, Nirman Bhawan, Shimla-2 ~y “\,l Y7

The Engineer-in-Chief, IPH, US Club, Shimla-2.
The Director of Urban Development, Shimla-1
The Director, Health & Family Welfare,
The Director, Food & Civil Supplies, HP., SDA Complex,
Shimla - 171 009.
8 The Dircctor Higher Education, Lalani, Shimla-1
9. The Director Elementary Education, Lalani, Shimla-1
10.The MD, HPSEBL, Vidyut Bhawan Shimla-4
11.The MD, HRTC Head Office, Shimla-3
12.All the Deputy Commissioners-cum-Chairpersons, DDMA (Al
District in the Himachal Pradesh)
13.The Chief General Manger, BSNL, SDA Complex, Shimla-9
14.The Director, India Meteorology Departrhent, Shimla -1

e Lo O, R SR FC T N Qe

Dated Shimla-2, the 20" June, 2020

Subject: Implementation of effective measures for mitigating the effects
of urban flooding.
Sir,

I am directed to refer to the subject cited above and to enclosc
herewith a copy of D O No K-14011/08/2019-UD-II dated 05.06.2020 received
from the Ministry of Housing & Urban Affair, Government of India and to say
that increasing trend of flooding in urban areas is a universal phenomenon and
poses a great challenge to urban planners. It can result in damage to property,
relocation of people, loss of life, damage to civil amenities, public and private
property, disruptions in transport and power supply which can bring life to a
grinding halt. It also results in deterioration of water quality and secondary
effects of possible epidemics and exposure to infection takes further toll in terms
of loss of livelihood, human suffering, and in extreme cases, also loss of life.

In view of above, to facilitate easy reference to the stakeholders,
some of the major recommendations are consolidated by the Ministry of Urban
Development, Government of India and have been released the Urban Flooding




Standard Operating Procedure (SOP). These SOPs are statutory in natnre
hence mandatory. The SOPs will help develop measures and strategies ior
assessment, forecast, preparedness and mitigation through coordinated efforts
with multiple agencies and undertake reconstruction to build disaster-resilient
infrastructure in the State.

A table containing roles and responsibilities of different
stakeholder is enclosed for your reference. For more details, you may download
soft copy from the Ministry of Housing and Urban Affairs website on the
following URL: hitps://mohua.cov.in‘upload/uploadfiles/
[1les/SOP%20Urban%20[loding%20May %2020 7.pdf

You are therefore, requested to go through these SOPs and prepare
point-wise action plan and implement 4%6 same for  Prevention and
Management of urban flooding with respecl your Department/Organization and
share action taken to this department at the earliest, please.

Yours faithfully,

|

244
(D.C. Rana) 21 432
Director-Special Secretary (Rev-DM) to the
Government of Himachal Pradesh.

Enst. No: As above Dated, Shimla-2 the 20" June, 2020
Copy lforwarded to

1

LS

The Secretary, Ministry of Housing & Urban Atfair, Nirman Bhawan, New
Delhi-110011 w.r.t D O No K-14011/08/2019-UD-II dated 05.06.2020.

. The AEE (Home/Health/ Food Civil Supplies & Consumer Affairs/ MPP

&Power) to the Government of Himachal Pradesh, Shimla-2 for information.

. The Pr. Secretary (PWD/Education/Transport) to the Government of

Himachal Pradesh, Shimla-2 for information.

. The Secretary (I&PH/Urban Development/) to the Government of Himachal

Pradesh, Shimla-2 for information.
b

(D.C. Rana)
Dircctor-Special Secretary (Rev-DM) to the
Government of Himachal Pradesh.
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< e, June 05 2020
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In view of the approaching monsoon season and the reported loss of life and
preperly due lo the two recent cyclones in the eastern and western parts of
our country, timely implementation of effective measures for mitigating the effects
of urban flooding is essential. In this regard, | would like to draw your attention to the
Standard Qperating Procedure (SOP) on Management of Urban Flooding brought out
by my Ministry in 2017 The SOP is available on Ministry's  website
at hilp /mohua gov an/uolond/uplomdﬁleswh!es:"S(_)P"/eQUUrbanU.fb20fﬁoodmg_5%2OMay'?/c,Z’G;-’U*? pat M
y earlier letters of even number dated 04 06 2019 and 30.08 2018 may also be

", referred

& &2 2 The SOP lays down the responsibilities of various agencies of the Slate and
the: Central Government and lists out the measures to be taken to mitigate the adverse
....... impacts of urban flooding and ensure quick recovery to normalcy. These include the

5 (’@Q/\)J steps lo be taken before, during and after the flooding | am sure that you would have
ensured that all the ULBs and other relevant agencies in your State have adapled it in

/‘j {' oV t{) Mlc}:} iocal contex

oK

" v

Pyl Fbv sy
‘. “:-“.
Durga Shanker Mishra

meCretary

G5 C s 8 Further, | would like to draw your attention {o this Ministry's D O, of even

VS, (e number dated 20.04.2020 (copy enclosed) to the States/ UTs wherein It was adwvised

//{/)/\E“D \ to take up labour inlensive anti-flood measures using the Finance Commission grants

) ‘.{5 as lhere is an urgent need to provide livelihoods to the migrant labour

ol 4 I shall be grateful, if you could kindly reiterate the instructions to the ULBs

il L and other relevant agencies in your State / UT to review the implementation of the

‘__Jﬁq_ﬁ_(_:"_j,,ft ----- - S0P for Management of Urban Flooding These need to be positively compleled
DS before onset of monsoon in order lo obviate the occurrence of the urban lloods.

e,

it

C -Ki%g@é%ﬁ;

Sincerely,

(Durga Shan ishra)

Encl: As above

All Chiel Secretaries of Statesy / UTs.

Office Address: Room Na 122 '( Wing Niman Bhawan New Delli-1100 1
el 011 23062377, 23061179 Fux 071-23061459 Email secyurban@@nic in
Website vavw mohua, govin




SANJAY KUMAR, 1aS
it Secretary

fnamJevelopment & Local Sell Gevernment

SUOYERNMENT OF INDIA
WMISTRY OF HOUSING AND URBAN AFFAIRS HART R D @l 547
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D.O. No. K-14011/08/2018-UD-II Dated : 20th April, 2020

Dear Madam / Sir,

The nationwide lockdown clamped to check the spread of COVID-19 has
adversely impacted the livelihoods’ opportunities of the urban poor working in
the informal sector as well as the migrant poor stranded in the camps across
the ULBs. There is an urgent need to provide them with immediate wapes
through various labour intensive activities.

2 One such opportunity could be execution of labour intensive anti-flood
works like desilting and repair of storm water drains, creation and maintenance
of rain harvesting structures, deepening and desilting of lakes, increase in green
cover etc. before the onset of the ensuing South-West monsoon. This will nat
only provide employment and wages to the urban poor but also help ULB in
tackling the instances of heavy downpour, urban flooding efc. (A copy of such
guideline issued by the Government of Odisha is enclosed for your ready
reference).

o Government of India has released nearly Rs 13,510 Cr in March 2020
towards the 14th IFC Basic Grant. This amount may be used for these activities
in addition to the State Finance Commission Grants. The Ministry has taken up
the matter with Ministry of Finance for early release of the first installment of

the 15th FC also.

4. I, therefore, request you to consider taking up labour intensive anti-flood
measures in your State/UT duly following the Standard Operating Procedure
(SOP) on Management of Urban Flooding, available on the website of the
‘Ministry at http://mohua.gov.in/upload/uploadfiles /files /
SOP%20Urban%20flooding %20May%202017.pdf while taking up activities in
this regard.

5 I urge you to accord Top Priority to this matter.

With regards,

Enclosure : As above Yours sincerely,

Tao

The Principal Secoretary / Secaretary,
(Municipal Adrninistration/

Urban Development Departrmment)
ol all Stares /UTs

(Sanjay

Tihawman dow Geihe 118017 Bhore 04° 33061665 23067307

emarll supa-mhupa@gov.in
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| phase

l ( Preparedness
' Phase

|

Phase

Early Warning | .

Annexure-1

Urban Flooding
Standard Operation Procedure

Activities

[ technology

clc.

\'
fiii. Prepare city Disaster Management Plan, with ward Jevel DM

. Selting up of BOC and CCR with Ham Radio or aiver relevant |

f i Tssue dircetions to repair/restore/maintain roads, drains, trees (prune), |

iv.  Define triggers for issuing of alerts and warnings — rainfall / special

cvent, etc,

v.  Update data on flooding spots and landslide prone area

vi. Conducl  coordination meetings  with  MTNI/BSNL,
companies, NGO’s etc,

vii. Undertake TNA &capacity building measures for staff & personnel

viii. Conduct Mock Drills

iX. _Maintain stock of potable water, food packets, insecticide, cic,

| i, Mobilize staff and reserve cquipment for field deployment
iii. Maintain inventory of re fuge areas and temporary shelters

iv. Send out alerts and warnings to Citizens (refer detailed chart)

V. Prepare passes/ stickers for vehicles and personnel on duty

Communicate with EOC for issuing alerts to the Crisis Contro Room

vi. Monitor flood and landslide prone areas using sensors/ consolidating

. .¢citizen response/ erowd-sourcing/ physical inspection

13

# I Response Phase (i, Activate emergency alarms and systems
4 " . Issue public information and advisories |
l i, Transport/shifi/ evacuate stranded/a ffected persons and deploy Rescue |
| ] teams
Iv. Ensure connectivity, ¢lear uprooted trees, dispose of corpses
V. Organize temporary shelters with food and water supply
vi.  Issue passes/identification stickers for vehicles and personnel onduty
a vil.  Coordinate the activities of NGOs and other private entities engaped
| | in relief work ‘
‘f i f\fiii. Coordinate with CCR and if required with other agencies like for
| J school children, transport, traffic, dewatering pump opcrators, stand- |
| by boats, ctc,
| ix.  Coordinate the activitics of NGOs and other private enlities engaged |
e {_in relief work e |
IV T Relief Phase i. Setup Relief Camps and temporary rescue zones
| i i Provide refief material including food, water and other consumables
[ i. - Co-ordinate relief material from various relief supplies
SN ._{_iL._I_?JS:?_C_‘IHFH}E‘:.“H.QEIDE‘BB‘R.E@LIEU_WLC_EB..LE'E"“”_‘_B]fﬂ?,_fﬂl.ﬁ/ W ...
V J Restoration i Implement Rehabilitation of affected with minimum basic services
‘ Stage j ii.  Restore cmergency equipment’s and stocks
iii.  Closure of relief camps with handover of land and equipment
L J e |iv. Dissem mate information for public on relevant platforms/ media

Page 1 of 8§ (HPSDMA-Urban Flooding SOPs)




~ BSNL& other telecommunication Provider

; Permednus
E Phase
i

I
|
i
| 2 <l e
| Farly Warning
Phase

o

Rc\pancc Phase

\
lil j

Liv. Set-up

RL lief I’it ise

Activitics

i. Prepare flood preparedness plan with information on earlier flood level.
ii. Identify the high/medium risk telecommunication transmission towers.
iii. Regular checking and maintenance of telecommunication towers and
networks.
iv. Link EOC and other control rooms with necessary communication
devices like ham radie, hotlines, VHF, etc.
Ensure availability of mobile communication devices
L. Training for department staff about handling the flood situation.

| i. Ensurc the availability of qupmum and Spares [nventory with the fie ld

stalf, |
i Ensure power backup for cell phones and teieph(!nc exchange. i

Deploy portable communicable wstem in the vulnerable flood site.
Istablish a temporary communication [acility for use by various
authorities /department/ agencies involved in Emergency Response tasks. |
ili. Manage sudden rush of communication traffic.
Emergency Hotlines, Helpline  and
~ (Ambulance /Police/Fire) process.

service integration

i. Inspect and repair normalization of communication in flood affecte

areas.
ii, Establish a temporary communication facility for use by the public,

Restoration
Stapge

I'hase

____%ﬁ1{1!_33;-/E1m11_‘ez_1ﬁr\ -Education Department

i Activities

3 . e < =]
L Restore all telephone lines and telecommunication towers. |

ii.  Prepare Action Taken Report for all wards and zones an update the
information about telecommunication infrastructure and inventory log
~and share the report with Municipal Corporation and EOC. |

Preparedness !
Phase

| P li.ihL’-

J”

Respen.\,v Fhase

i, ldentlh’ “Schools/ Institutions located in the high raised arca w |th;
enough capacity to be used for temporary relief centre during floods.
Training of teachers and Students basic first-aid, and rescue methods. |
Prepare List of vulnerable schools in low lying areas/ in water
catchments, etc.
Prepare List of Zonal Schools where 24 hours” staff is available
Organize education programs to raise awareness about action during |

flood. LN '
Alert relief shelter schools for readiness.
Coordinate with EOC for identification of potential “Reliel Shelter”
and necessary mobilization.

Information maps, escape routes, precautions to be taken, emergency !
communication details and contact of the nodal officer suitable
“displayed in the School/Institution display board,
Students of Tow Iving arca schools will be shifted to shelters
Intimate the action from time to tme 1o BOC all line departmen

action taken report through nodal officer

(s by

US|

|
i
IV
|
i

[

Re \wujhma
Stage

-1

i

Relief Phase \_/,- .

b
1l

= SS——"
i
i

Coordinate with EQC [or updalu. and information di ssemination,
prov ision of quppllcs etu

* Detailed Jdmdi‘ ¢ assessment and ;e]m[ of education infrastruciure.
Prepare all Action Taken report through Nodal Officer to EOQC/
Education Department,

ii.
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