
No. EDN-H(8)A(1)Misc-L(NEP-2020) 
Directorate of Higher Education 
Himachal Pradesh. 
Phone No. 0177-2653120, Fax : 0177-2812882 

 

Dated: 	Shimla — 171001, the 	June , 2023 

To 

  

 

1) The Registrar(s), 
Govt./Private Universities, 
Himachal Pradesh. 

2) The Principal(s), 
Govt. Degree/Pvt./Skt./GIA colleges, 
Himachal Pradesh. 

Subject:- 	Regarding redressal of students grievances. 

Sir, 

This is with reference to D.O. No. 1-13/2022(CPP-1l) dated 11.05.2023 received 4111011114. 

from the Chairman, University Grants Commission -1.11 the subject cited above. 
*-4---221MOOku 

In this regard, it is to inform that on 11th April 2023. the UGC brought out the 

University Grants Commission (Redmssa). of Students Grievances) Regnlations, 2023 (copy 	
.4•1111110 

attached) to address the grievanees of the students. You, are therefore, requested to implement 

these regulations to benefit the students of your educational institutions. 

(Dr. Amarjeet K. Sharma) 
Director of Higher Education 
Himachal Pradesh 

Endst No. 	the 	Shimla-171001 	Dated 
	

June, 2023 
Copy for information to:- 

1. The Chairman, University Grants Commission, Ministry of Education to the Govt. of 

India. 

2. The Secretary (Edu.) to the Govt. of HP, Shim la-02 with reference to your letter No. 

EDN-A-Kha(15)03/2023 dated 13.06.2023 for kind information. 

3. The Joint Secretary to the Chief Minister, HP w.r.t. his U.O. No. Secy/CM-E0301/2022- 

-C-40926 dated 02.06.2023. 

T.O. IT Cell (Internal) to upload the letter on the departmental website. 

5. Guard file. 

Director Higher Education 
Himachal Pradesh 
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'ft. 233] 	 it4r, 	 diOci 11, 2023/41-  21, 1945 
No. 233] 	 NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945 

RiqTrT 

arfrPMT 

W, 11 349-, 2023 
foci 	cis 3r-1--<19-  41-4471.  (slum••  *1-  ft+-Pre 1 Pq 	wit) fdRqii, 2023 

F.1-13/2022(CPP-II).—RRaDti 	{rig 3i7Tj 3TI T zdThed-TrIT, 1956 (1956 *-1-  3) fr tim 26 Q• 
7cr-trm (1) * ty 	5 (') 	t 51-87 uW Tr wzrl-fr   3Tf*aft-trr9-4 3T T9'  
RR-F 	r niii) fdniii, 2019 * aft-t-Trur 4, R,a-Nwr971- 	8TrzftTr 	R4?PfZIc1 ft):111- 
,s1,11c-11 

1 . of 	N 717, fd fatrd.1 atrwrtli.: 

(*) 	R.14,4 	11 	q-,c7P4-zumr 3f7r9-  8TrzPrrr 	Rrwrzrd-I i ftcn.1) 	Pqii, 2023 Tr 
Ait!,4111 

	Tpft 	 #TPTT-91 	v11% 	, 	RI 	41 Wm-  Rf-kfkzr-fr 31-1r tivi31-R-M-74 
* c1 	c1 	zrr Pfli41 Trzrr 3i -R9f07Trwzr 	 *.'-Fq-zw, 1956 	gm 2 
* (is (-) 47 cic1 441,-4411-A7f 	31-d7 fWur 	Tr4fr T171-  Rivit-trr9-4 

.a-T-Ti---4u*r um 3 * 	ftvra-zn--zr En-tirff fOrr 	1,.4 

2383 G1/2023 	 (1) 

  

     

     



 

THE GAZETTE OF INDIA : EXTRAORDINARY 

 

V'ARTIII—SEC.41  

  

  

(Tr) 	2I1*IQq t`TP-IlitU9*W7RT9-i;1 	a *11W447/TRft 	I 
2. -tkrzr: 

I** T.MIT' A' 774 4 fr 	RTAT ft t„ 	 :ITz•TT9) .g*I- 	w.41,4 TNITtr 14Trzr-e* Par 	w44-T sr-114 	3417.  74* 	tq'Tql T771 
3. trftwrEfr: 

(1) oct>f*79-R q 4-1• 44a1174--  %4 3.14f49- 4t- 
(T) "31f4P-74" 	3ftrrr 	triq 	8rrzh7r 3ari=9-zr4, 1956 (1956 wr 3) 4 t; 
(-) 	mi=l" 4 31-Rrsrrzr   	4 t fk4 	* 	trikInfiru Rrwrzra)' * 

f4.41 Trp=r4 arq-a-r 	R41 4r44 T-1-t Pr-*-rzra 
(Tr) "1-1114tric-ri" 	3rRrsrrzr 3rf4PH-zr4 	um 127 A-  4qtrm (1) * 	s (a) 4 	  

tritm-Rra-  R41 TITATT9-  ti 
(Er) "wzi)-4" 4 3ftr5rrzr f49f4-ar9-zr 	m-zr)Tr * 	4, 1956 Q-  tiTTI.  4 	 PTTRI 

_ R-NTR-trr9-zr 31-71-9-  wzrl-Tr 4 ti 

(T) "Effita-  Sr RT tft" rr 3if r i r#RIT9" 5,1 	ti S11:79-  P+7 	k416-4Z4-I zET 317zFM-  TrziwIT 
si*T *1:k7 #TPIT9-  Dad-14,1 4 wrW9-  	tzfr 91-R 4 t, fW44 74* 

wr-41. 71%-zrrIff 

"Rwrzi4" 	3r%rrzr, 3317 TEr4f 	* 	4-  4 fk4'r tfi 	f3 a i 	i t 	iTrt RrTrzi-9- 
(RrT-i-zrk) 

i. ftq-m' 	Eittit7 .slAq Wrff 	 Q 41 zh-Tzra-r * f47(19-  q-k4 Rzn- 

ii. Gb-1 Eh% SORT 41-ft *15c1 .51-f*zrr 3Tf-kzrf49-Trt 

iii. urn 41- Efi-fit-d-Aw 91-R*31-g7tr 'ART 	tt-17 ft-zrT 

iv. ci 1 	n111*31:1-4Z1I*4-1Txt,*EzTT9- 5,K1 cKnr,b1 .1-51-TTRT9. 91*-4T 	 

v. -T19- 	 cRn.bi 4 ffiT-1t  	rr 13-Frw ft4-T 92-e EF 
3frwrftff )-; 

vi. f4,fil 	Ii 	ititEzTr9 4 sidgr 	 * 51719- 	14-11 f*7 Tr7 fkift qt-di \71 *ft 
371-ft, Pl-ri)m TIT f4,41 apq ,37,FFIT 	tq,ki 	.ft,740-  3rtrk trr4tea hi zrr 	 
mta 4 twr-T cfroil MI* 	Wtfr 416,4 	err 31-4-41 1)1490-1 *Ti-44-  4 -T- '*fA-7:ft 

arzr-qr 

	

	Tr-d-r9-  T-T4 	f*Trr 	fl d,  aTti-Tr 4-A7 fo-r 	t-14) 
Wt-9-r -c115511 -; 

vii. q-r9-  Rr Tfi-fird- 7.4qr 4)-q- fktifft-a Tar 4 31-f4T tr9-K-rRr t it r nth i 

Viii.r fkRr-q- ,"Iiir-41*. i7 'ART -41:Fre*al-m-Tr*Tt-4u a--4-11-r9-  4-  civic', 
71-19- *T #P1 5,R1 	f*TrT vi 1-i I ; 



ITR7 TT  ti Li : 3171-11117 	 3  

ix. 	 ENita-  'ART frft * c-IcR,1117T 3r171)71.  51 t 	1 Ritff 	, 	 

	R41 $ 	t-vrtw w7-Ift 	fl1411 TT 77r9-  le 
%TIT 4,111 7q71-  f47T-4-  41.1-7.177-  Rt11 \Y11,-11; 

X. 	747:4.7 * R1- -TRTT *-4-4T 4-3PT-4-r aTrzfi-Tr 	Rito- 	*4-TT 4 fdfa 	f l~w1A 
4 	n tT& * 	4ai-zi7r t1,l 	v-r* triturr* 	shsi-urr fk-o-17r 

xi. rdoiacbr Trtir 	clam-4T Ti-p-7-9- 	 r 	 ucrta-  * C.171 
7Prr 3rkf4U FAItileq 	grT 9-Tr-9-  TT-4 4 	r-r9-  gi t 	I f4T9- 

xii. git1 37191t Trt 17-1-11 off 3i-271- 

xiii. ltl f+-41-  Ala 0 Ric-4) * Rq-N4 4 ft -47 	31-tra-r tTrT 	7 f DcR 	# 

c-c-n t n i11-1 	 qR.0 	 trT 3Trzn-ri-  5,1,(1 7rft- 	 3nh-9- 

cc.11 t; 

xiv. 3T-Tft-d-  7ifk, 3111ft 0.1r1 v1 i fd 	, 3F-z1 fd 	r c 	4, 	rT, r 	o 	3r r ft&rt-ir 

41i/1* * wr-44 Tftd-  #q-wrq- 

xv. f 	vi I 	* 	litTfT 	cilq I ITE1T tri 31-z14T q1,-1 f*zri.  vi 11 I 	zTT 

3T771 +jurci -c111u 	fR\R1T S1719.  7ft ft-zrr.ii-ii; 

xvi. .1c410,-1 * 3p-4r Tif#71-  * 	 tr-T q--4Trr9 	PV:ff 	[Mob 

Tita-rt 41 i 	i ril t, 	Tr s3o-il5ri f T vi i ri 1 31-q--IT 	 .1,114-41 

v11111 

xvii. #P-1Tq * Vq*, 3I1A 1R1).-,Pd"714, fdR,44-4, trr Rqri- 	* 	 Trt-q-rt 

F*-41-  yr 1 1 13tq71- 	ft-zrr 	T?-.TT 

xviii. 3Trzhrr 4713p.nT kt4W ft-114-14) f:T-TzT 5,R1 q97 Tr7/71"4 ft TT7 ftzfT:ft  3 /err 

fkRTT 2PH- R1)'fd 	y ci T)-t 	Tr-€7rt ft--zn-  w I a 13TPTaT R1-71*-zrr .11,1 

"frP41-9." 4 7Ftrzi l 	RNTR-frr7-4 31 1 3Trzft-fr 31-f4M-zrrr fiti-R-r 2 Q• ucr- 

trrT-r (T-04 tiRwifira 	 f7-4 3-ruftzriT3 	(151 f 	r 4-11,11 Trzrr t4--c 

f49-1=171-7Fr 3 	31T +T3Truftzr# 1956 *1-urTT127 (1) (It) trfoTrft -crT 	ridsrmi 

ti 

(r) "cilvii,i" 	3ftvi-zr 	Idn,44-11*d 	Fd71-- 1-1V-11c1 4 ti 

(T) "1-dcRilq,1" r si-F*51-rzr 	Tkr4 qtr 	sr-T-Prff grrf#9-  t, 	 wq-m-  aF--zrqr 

f*4 qt,liiitrrTur (PATI-4 	.k-qi7 	* 	Tift7) 	Tr--21-r#4-10.  f46tru 

	

#-Ptr9 3p.17r f 	ATI 	T 31-z1-T1 	TiTzT19-  51 

°F) 	*147SFR-t--d-  -ft-71-7 R41 aft g,Ki 71-4 itzn-  +Hi t; 

(sr) 
	

31-f*rrzr R41 t4 fiwrff.  ft .P-4 	 fdR,N  	 TrF4-# 	31-41-V7 

aTITTwtitTbsci, 31T 7P-T f n rr (31 -4t9)/31f9-97-9-  4 ,141;1 f4,41  

.1dRi- i;rTiTi--T.  4 t; 
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(3) "Wq"Vizrd-  1d 11tut 4iit-M-  ( 4-4t3TRift)" 	arrw>rrzr  	 trTra fa 	fda ill 
	Trit77 4iirfk 4 t; air 

(3) „fir" 4 affWsiTzr 	 urn 2*I-  (.is (7) 4 zrm- trftwrfira-  W- R.afk-trr9-zr 4 
31-q -w 	#1f * 31TrF,cic\Liditt t urn 3 	d 	-jr 4°11R Elf kff 	f4,5 -emu 

T.r-ftrr9-  4 t1 

(2) 77 id 	Rq4,1I ';17A- 	trft4TR7 9f 1:*7 41 	q,vn-.-trrFir 	3Trzr)-q-  3TM:471-Tr, 1956# 
tIMTIRa- 	3T1T 31-F4-aft* * qt-  ark 	 wzRT: 3rfffkzrff 4 3-4 .1 .7 Wit-a f*-711-7t1 

4. fd.RRiebt aftwrzf MRT9', Tfifr(dwaatTtIT 4r4i RE41 	I 

(1) 7174'T T.Ft1T9-, 3714 1-1161-19b4-1 7TT 3314.4 qrI 	f4)fil 41- 	st>4-1 	si*T 	ch< 	# 	r 4*-g 
ii16, n Trwrfft 4743ra 	ii it 'TT ei nc1<r)t1 	a 30/3T2rIT U79)3' 	FA-44 
n th 	c'-{1-4)4T aft 31W 'h-1n1 ft 4111'411fl*f47- 1 	\YIlIctA ataffg 
#1fr, zrzu; 

(T) 
	

1-116-,49r>91 31Tar  	* 	9toi * fr, Rrffur *' *z1, 011 ,61116) teal 3tT wzr 44 
9-K-4-r4 aTt4i411*4,1491-0-1).  3T1T 1416-451,441 t r 	3rzs- Trif4M--47 vrru-+-Tur arwr #pT-r9., 

1-ft it ii 	, 1t1 fdr4Re  	0'41411 	 

fm ii 	Off fi w1a TT 5F7T7 	311-* cil* ITT-54T1T arqq-T 3rTaati * 	14stoi 

tip Ur 47E175.  :iffkit'T srrf4T-Tur sx1tl 31-71)--  *a fr 	 

(TT) Ti777 	ft* 1W-g. 	3rq--4-r 	.wf9toi 4 ESi 	I * te 	a ORT f=o-7 
«4 f 44 • .# 	1-f4*-d-4 aTrzs*-41-  40-  A14- Th-4-zrar aTIT 

(Er)  	chR * qkRT fk.7 31ld 	crib 41.4 .1-441-ga1a* -c4 	*1" TIR-Trr, 1 -4 siTz1-*.  kr49t.i1 
3T41-4T 3.11.44 	ii4st‘i 4 TAU "R7 1)., 311-71MTI. 	 iW7 "Li UT TIT 	 fir 
tiGitr 4 4-4ft 411 AVM) I 	l 41-T 	titt4TT fA7 f44-1.N- 	ct-1 TTPT RTTR9- 

i*41-  tr-r-6:Erwn-  7n- 	1)1494,44 33-tqmi 	 41-1-fff 	TT w 	1t1 kzr 
	Tftml. 3 r 3F-7 W 	 arrt 	Is-fr-d-r-4 41-  wz- 	311-T qq: 

urMr 	X11 ,311 	 3 #13-7-  f*-7 	fkzirrifdR,4H, fdR14' 	 RftEf 31.4-17 4ittri-, X11 X11  

atT 311-4T-diT TrRE; 

t4.T-r-fvr-  4 qAmt 	w-1- 1t1 slid tri-N7-441-  31144(1 chi 	* 	ti AlaITO" STZT4T 
* O 	r 	r1 	X11 	ftzu w 	1 n 1 	X11 i1' 	ml Faqi44 f*7 \,11 a a 	1 R-41-01- sl-- 831--TarRt .sri-Tretwr 
srfkm-  ru 1 fl4-1,4 ft-m-  ft41-11--d-Tr rr 7-4'ff f 	 err ed-Trzr F+-zrr \411; 

79-er 4f4T 	RRTur 4.biq fay, 3w-0" -Pq-z& 	t'q (NPcorl-,41 /31-ftft 41-T 
7,r*wzl-T 	 ttuur 39.417 * 4-PT; 

OR* 30 0149f6TT 1-M-zn-41-  	N 	TT* qr,t>, t n 4) i ci , 	c(-1 I cl a-TzTqT 

\Y1 	otl I cl 1Rch si-RTWT ftzrr 	Tritd.  317z- r VWr4i- * 	t.T vr ob 1 	fl 30.  

Wisr€7 4 W7'1' g1tt#PIT9- # AkRT AProtaTIT 7 	la qT-41"ISN'UT311-  TT 04) 	tf at-TRU ; 



[1-TPT 	4] 	 1TTK7 	t141,11 : 31174177 	 5 

T.F4TT9-  * trik71-<*111-d7 armor 77:< 	 cs1,111-; T/Z1-4 * ticia41-11 -.1 4  I 	n RaRrall-T 
fW-q---,T 4 f*--Eft s%N aTzTar wr-4)' c k-f4Tr f 	mtd#°4-tfi- -39R1k1.-1 	q-4-1-7 “1 	71-T 

f+-7 ,41 	* 	8417 *-1 I 	I Trif4f4W nr4414:14) izruTTITr giq 	NTT 
1%777 PA f4R,4 4-1 	Tr 	.147 ,711*kifti-1111-li 	.q.)1 7-1147 	t; 

() 	attar 	I tI zrqr f*-;I-4- 	At air w mew : 

qRT4 "5174* T.Ifq17 	fdR=4 4.1 * (is (T) 4 () 	4c---44ci ,to-14,1 	3Ttr-41-  N47-6 TT 
31701918171*tTIT311-7 	't1411-01R -till 4-T armor Til-ftzrr*Ttrarq viprd-rsr-q51---d- 
§ id 	wt 	* ITTsip:r 4 	 at WIT \/1,1c-11 TT tq 	T< 	* 7*-Prff 

s:TI 

2. '97z1-T T.r-T-41-R* 3374 fdat 	 brafftrfitd-  err, '1;* 	* w*rqr9 

	

30--T fka-Tur cgl uf'u 	 7RT 9t t7fT ate 1414-al .111 * 	ito-T/Tr zrr R-0-  4 	9-m- 
711-d-  I@ 1;4i 	I 	rri 

5. pia 	flP 	(74-41.7R-41-) 

(i) Ti-TzTrq Ti--a7-  1.4,41 	tw 	ft.  f*-er 1ft RrTrzru.  wrw RrTrzrff 	Kul 	(7r-Art7r4r)* 
7FERT Half 	n fr 7T7Tft 

(ii) ig7-4T Ti-Ttirq 	f1-Trzral 	Rwr-T T-Tk *iW7 P,A 	Ht1.-11*TITZT3Oril Wrq:  

5\1TP:17 n 	a I 	1.1 (7.4t3TRA-) *T 4 E6,1 *klIT, f 	ft311-q- 	r FT4t t, '191i 	; 

*) 	,;4*-4-T - 7tTi-&T 

* -al 	tkET-Tia 	lot>1 Hc“-qj flq-41 	#I 

Tr) Rif4T 	+Ltd 	-cpq 	im 1.,,r,:o4 	Trre~ i;mf--k ramp31 .9-rfitF fk7 wia aid 
wrwI4  	R*E1-  31ft 

isr) 3iVfff 7trwr TIT 4 TIT tot) 	IT P0-1-  -11 writ7 	TIT 	01141   armor al-MU 
31-Tftd-  qi141a3r 	,31,011Riapz-  r RR-Tr w=f 4 	q-rfti 

T) art- rff 41--T 	v4,44,-1 	att 	7-4-f4* -1W7 61m 

R4Tsr 7T-Itifo-  flq..q Tr 4041,1 r,  14 TT '-14111 

A-5* *IW7 171111 T.'67RT Tika-  41*9.  f*,)-cr7pt -P47 	tT TT 	41 	It 

r) 74-At7i-T-ifr 7,T4 444T airk 71-41 	TT WITT =1-)t V A9 	Fit ri 1,4 *14-e-d)' Tr iM.-1 	it 

Tr) Taltarr-Tet apT-41-  ftrfi-t P,-biRe*ITRT, Trft At T1., Ti--410-  #7,q-r*TRTIT sriftwr(9-  0-Trr 

.74-Rr 1;4,  ira 	i wrw Ar, 	PiTrzra-  SITTT 	UT-ft -4 15 1114 fk-IA* 41 3T-df4 

al-TT 4*rri 

7) wr-A. 	%r*T-Tr-fffaaltui 4191-ft* -14714 frfta-  R7t 	wrw 	*fklfizr 	TrPr ii(I 
4 t*i 	7-44 *111--d-T ,i11,9 1,1 TITRT arcFrff ct) titd 	I t1 

6. 	 ctict)Ici,tm- 4 err TriT 47tlal 41" Ra: 

(i) 	R*Pal=k-trrwzr Tq.  nn4(111 *cl 	 1=*+:1147F771 * W4 311T 	VItiq 	Ici 
\31 4T-2i-1-9-1*.wr1 ft RrTrzre  	 A-f'd-Tsft *kw! 

(") 
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7u-tramft fkufzft *ids*I- 	 1-41-91.A- 1-9--4 3ft 39' tIT fkghr 	a * f ci 	  
9Ti=4"ff 	Trr 	W111f 	Tfr 	 X11 I 

.b4m 4'qifkco 1-91TR- zrr 4qtft-17 **TR' 	.'k 	 r10:411-Fr 	"4 4 
qoi 14),u t) z 	l l331T3 	1TRT  	fk5.ft-ar9-tftm-frzr 177 * 
1:49-ft-trrffe.Er 	ft4 4 .-qmierRr*t.4 	 4 io Taf r3i-T7q- 

(iv) c11404Ring 	* 	 f=4-zft 74 7-TI-rsf * 411,1.441 	*79- W=1 . 

q1Koi, #wr9- *Ti-rti ft-4* dcbia 9-41' 	 
ft-4)-7 -1t.0 fl,i0ci1 	9 	 T.r-pri--ffin Wm-ft 	-cid.dr4*-04(-11 
*-Fo-7 ,;r4t-dtrwwkti 

(v) M1 	chLI I cl 	trq- irer T.T4 fkRr *417a 	 mra-r 70 a 	*9- 39 wm mta - 
deb, TT14 q)- 111- 7 * f P4-77 ftzIT 7f-cnITAT 	3117 	 
1-47717 ,04111 

(vi) q-9-q-r 	(4-11-fri 	* 'bq I cl 	#-4-14UidfdTcii gi•ci P-trfft F4--4:**31--14rz 
ll 	ra 	16T 	8TUTT 'TT Ric-ch T ITITIT9- ft7IT v111;411 47 74 3fRitT, 1111 tiT ft7 
Tr7c,44141- 50-71=4* -7,-Hi 

(vii) cp,,,Tql•( Trr 	* 	3-11-a-cff ITT i 	rmrci=0,11,1 	A- ~ti cacti *1 

 wkRT W4 TT ri 	1 fellvi 	lyil ii 

gm Ail 9ITT*7111. t, 	 ,-4-1 via* *. trq- 	trq- 

	

9-r t-, ath 	m 	 3rq7TT ftzIT +I 

7. ci 4)41t1 * 411 ttul. 

	

ci)ch41c1, -r7. 1t1 	fdP,4411 *ci6d 3 f 	4.41- fdcnr41 	3i7MT-4 * trwa; 41- tflDcRAil 
37f1-9 *ITh - 

31-qqT 11c-zi ctri 7ftzrr 	Tr:---4:41- * ,1141c1 	Ti-Tiirn- 

f*Trr rr tl'hci I t, MUM., c1)1141c1 	 3r4T-IT 	TV79-: 	 

	

2 1T 	tf-T VA 1 cl I t 	i T-1rt 	7-7e, 	14,1-+ ,4q4Trq-Ggi 441- 
w-47 	 sn-Trfkff 	 c1c11 1L41 RFO-g3TRO4-d---d-r 	 itzrr Ator 

(iii) Tftff '‘-1 4.f -7 Tr7 4-01T-4 	RM7rd1 	77-q-rt: *74 	-1141 fda * 	 

(iv) cl 4)41c1 tf1f3c1W=i (Wril.)4 37119- X11r1 Ala * 30 fkt1-ft-d-T "Wwrzr-4 	fl1-11qT9" WT4-*W7 
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UNIVERSITY GRANTS COMMISSION 

NOTIFICATION 

New Delhi, the 11th April, 2023 

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section 
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants 
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby 
makes the following regulations, namely - 

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT: 

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students) 
Regulations, 2023. 

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central 
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of 
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University 
declared as such under Section 3 therein and to all higher education institutions affiliated to a University. 

(c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE 

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well 
as those seeking admission to such institutions, and a mechanism thereto. 
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3. DEFINITION: 

(1) In these regulations, unless the context otherwise requires- 

(a) "Act" means the University Grants Commission Act, 1956 (3 of 1956); 

(b) "aggrieved student" means a student, who has any complaint in the matters relating to or connected with the 
grievances defined under these regulations. 

.(c) "college" means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act. 

(d) "Commission" means the University Grants. Commission established under section 4 of the UGC Act, 1956. 

(e) "declared admission policy" means such policy, including the process there under, for admission to a course 
or program of study as may be offered by the institution by publication in the prospectus of the institution. 

(f) "grievance" means, and includes, complaint(s) made by an aggrieved student in respect of the following, 
namely: 

i. admission contrary to merit determined in accordance with the declared admission policy of the 
institution; 

irregularity in the process under the declared admission policy of the institution; 

refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these 
regulations; 

v. publication by the institution of any information in the prospectus, which is false or misleading, and not 
based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any 
other award or other document deposited by a student for the purpose of seeking admission in such 
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course 
or program of study which such student does not intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission policy of the 
institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in 
admission to different category of students; 

ix, non-payment or delay in payment of scholarships or financial aid admissible to any student under the 
declared admission policy of such institution, or under the conditions, if any, prescribed by the 
Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule 
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission; 

xi, failure by the institution to provide student amenities as set out in the prospectus, or is required to be 
extended by the institution under any provisions of law for the time being in force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students; 

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time 
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other 
Backward Classes, Women, Minorities or persons with disabilities categories; 

xv. denial of quality education as promised at the time of admission or required to be provided; 

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded 
against under the penal provisions of any law for the time being in force; 

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the 
institution; and 

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission 
and/or the regulatory body concerned. 
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"Institution" means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution 
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under 
section 12A (1) (b) of the University Grants Commission Act, 1956. 

"Ombudsperson" means the Ombudsperson appointed under these regulations; 

"Prospectus" means and includes any publication, whether in print or otherwise, issued for providing fair and 
transparent information, relating to an institution,, to the general public (including to those seeking admission 
in such institution) by such institution or any authority or person authorized by such institution to do so; 

(j) "Student" means a person enrolled, or seeking admission to be enrolled, in any institution, to which these 
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online; 

(k) "Students' Grievance Redressal Committee (SGRC)" means a committee constituted under these regulations, 
at the level of an institution; and 

(I) "University" means a University so defined in clause (1) of section 2 of the Act or, where the context may be, 
an institution deemed to be University declared as such under Section 3 thereof. 

(2) Words and expressions, used and not defined in these regulations but defined in the University Grants Commission 
Act, 1956 shall have the same meanings as respectively assigned to them in the Act. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING: 

(I) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of 
the commencement of the admission to any of its courses or programs of study, a prospectus containing the 
following for the information of persons intending to seek admission to such institution and the general public, 
namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the 
appropriate statutory authority or by the institution, as the case may be, for every course or program of study, 
including teaching hours, practical sessions and other assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of 
study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of 
persons for admission as a student in a particular course or program of study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all relevant information 
in regard to the details of test or examination for selecting such candidates for admission to each course or 
program of study and the amount of fee prescribed for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for 
pursuing a course or program of study, and the other terms and conditions of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and 
maximum fines may be imposed; 

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such 
student withdraws from such institution before or after completion of course or program of study and the time 
within and the manner in which such refund shall be made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment 
(Regular/visiting/guest) and teaching experience of every member thereof; 

information with regard to physical and academic infrastructure and other facilities including hostel 
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the 
students and in particular the amenities accessible by students on being admitted to the institution; 

W all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the 
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students 
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the 
relevant statutory regulatory authority; and 

(k) Any other information as may be specified by the Commission. 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 
regulation, on its website, and the attention of prospective students and the general public shall be drawn to 
such publication being on the website through advertisements displayed prominently indifferent newspapers 
and through other media. 
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Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable 
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of 
prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, 
Students' Grievance Redressal Committee (SGRC). 

(ii) Every Institution shall constitute such number of Students' Grievance Redressal Committees (SGRC), as may 
be required to consider grievances of the students, with the following composition, namely: 

a) A Professor - Chairperson 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

c) A representative from among students to be nominated on academic merit/excellence in 
sports/performance in co-curricular activities-Special Invitee. 

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be 
from SC/ST/OBC category. 

(iv) The term of the chairperson and members shall be for a period of two years. 

(v) The term of the special invitee shall be one year. 

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three. 

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice. 

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution 
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 
the date of receipt of the complaint. 

(ix) Any student aggrieved by the decision of the Students' Grievance Redressal Committee may prefer an appeal 
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and 
colleges/institutions affiliated with the university under these regulations. 

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on, 
appeals preferred against the decisions of the SGRCs. 

(iii) The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as 
Dean/HOD) and has 10 years' experience as a Professor at State/Central Universities/Institutions of 
National Importance/Deemed to be Universities or aformer District Judge. 

(iv) The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the 
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her 
personal relationship, professional affiliations or financial interest may compromise or reasonably appear 
to compromise, the independence of judgment towards the Institution. 

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70 
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for 
another one term. 

(vi) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the 
expenditure incurred on conveyance. 

(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or 
misbehaviour. 

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a 
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of 
being heard is given to the Ombudsperson. 

7. FUNCTIONS OF OMBUDSPERSON: 

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other 
remedies provided under these regulations. 

(2) 

(1) 
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(2) Every institution shall fix the price of each printed copy of the prospectus,. being not more than the reasonable 
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of 
prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, 
Students' Grievance Redressal Committee (SGRC). 

(ii) Every Institution shall constitute such number of Students' Grievance Redressal Committees (SORC), as may 
be required to consider grievances of the students, with the following composition, namely: 

a) A Professor - Chairperson 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

c) A representative from among students to be nominated on academic merit/excellence in 
sports/performance in co-curricular activities-Special Invitee. 

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be 
from SC/ST/OBC category. 

(iv) The term of the chairperson and members shall be for a period of two years. 

(v) The term of the special invitee shall be one year. 

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three. 

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice. 

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution 
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 
the date of receipt of the complaint. 

(ix) Any student aggrieved by the decision of the Students' Grievance Redressal Committee may prefer an appeal 
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and 
colleges/institutions affiliated with the university under these regulations. 

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on, 
appeals preferred against the decisions of the SGRCs. 

(iii) The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as 
Dean/HOD) and has 10 years' experience as a Professor at State/Central Universities/Institutions of 
National Importance/Deemed to be Universities or aformer District Judge. 

(iv) The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the 
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her 
personal relationship, professional affiliations or financial interest may compromise or reasonably appear 
to compromise, the independence of judgment towards the Institution. 

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70 
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for 

another one term. 

(vi) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the 
expenditure incurred on conveyance. 

(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or 
misbehaviour. 

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a 
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of 
being heard is given to the Ombudsperson. 

7. FUNCTIONS OF OMBUDSPERSON: 

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other 
remedies provided under these regulations. 

(I) 
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to 

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an 

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the 

outcome or specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged 
discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the 
appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 
GRIEVANCE REDRESSAL COMMITTEES: 

(i) Each institution shall, within a period of three months from the date of issue of this notification, have an online 

portal where any aggrieved student may submit an application seeking redressal of grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students' 

Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the 
online portal. 

(iii) The Students' Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint 

which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the Students' Grievance Redressal Committee within the time period provided in 

these regulations may be referred to the Ombudsperson by the university. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s), 

in early redressal of grievances. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the 

conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance 

and provide such relief as may be appropriate to the aggrieved student 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature 

of the Ombudsperson. 

(ix) The institution shall comply with the recommendations of the Ombudsperson. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to 

be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 

COMMITTEES: 

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of 

the Students' Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of 

appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE: 

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly 

fails to comply with the recommendation of the Ombudsperson or the Students' Grievance Redressal Committee, 

as the case may be, proceed to take one or more of the following actions till the institution complies with these 

Regulations to the satisfaction of the Commission, namely: 

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act; 

(b) withholding any grant allocated to the Institution; 

12 
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(c) 

declaring the institution ineligible for consideration for any assistance under any of the general or special 
assistance programs of the Commission; 

(d) 
declaring the institution ineligible to offer courses through Online/ODL mode for a specified period; 

(e) 
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode; 

(1) informing the general public, including potential candidates for admission, through a notice displayed 

prominently in suitable media and posted on the website of the Commission, declaring that the institution 
does not possess the minimum standards for redressal of grievances; 

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be 
University; 

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be 
a University, in case of an institution deemed to be University; 

(j) 
recommend to the State Government to take necessary and appropriate action, in case of a University 
established or incorporated under a State Act; 

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance. 

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been 
provided an opportunity of being heard to explain its position. 

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of 

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of 

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University 
Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 

Prof. MANISH R. JOSHI, Secy. 

[ADVT.-III/4/Exty./13/2023-24] 

(i) 

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-1 10064 
and Published by the Controller of Publications, Delhi-110054 5p14sitr' 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15

