EDN-HE(14)1/2026-CM HELPLINE-VOL-I
Directorate of Higher Education
Himachal Pradesh

Dated : Shimla-1 the October, 2026
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Subject: Regarding Migration of User accounts of CM Sankalp @ 1100 Portal to
Him Access SSO and implementation of Delegated Account Feature.

Sir/Madam,

In reference to the email received from the Department of Digital
Technologies and Governance, Himachal Pradesh, dated 16.09.2026 and
28.09.2026, regarding the Migration of MMSS Helpline IDs to HimAccess, it has been
observed that some officers (Copy Attached) have not yet migrated their MMSS
Helpline IDs to the HimAccess Single Sign-On (SSO) platform till date .

In this context, it is informed that this Directorate had already issued
the following communications regarding the subject cited above:

1. Letter No. EDN-HE(14)1/2019-CM HELPLINE dated 20.01.2026.
2: Letter No. EDN-HE(14)1/2019-CM HELPLINE dated 23.04.2026.

You are, therefore, directed to ensure that all concerned officers
complete the migration of their MMSS Helpline IDs/user accounts to HimAccess SSO
immediately, and ensure that the migrated accounts are functional for accessing and
disposing of complaints on the portal, without any further delay.

In case of any technical difficulty or clarification, the concerned officers
may contact the designated helpdesk/nodal office during working hours as under:

i. Ms. Suman Sharma, Assistant Programmer (IT) — 9816323972.

ii. CM Helpline Officer Helpdesk — 0177-352-5100.

iii. Digital Helpline — 0177-352-5101.

This may be treated as urgent.

Encls: As Above.
e

Director Higher Education
Himachal Pradesh




Sr. No. Officer Name Number District Designation User ID Department Location himaccessld
1 Dr Pawan Kumar 9418465066 |Sirmaur Principal HEC_ADAHU_PRI Higher Education College College:-Govt. college Dadahu
2 Dr. Anil Kumar Azad 9418019749|Chamba Principal HEC_ALLAI_PRI Higher Education College College:-Govt.college, Bhallai

College:-Govt
3 Dr. Mast Ram 8219125288|Kangra Principal HEC_ANAGR_PRI Higher Education College College,Shivanagr
College:-Govt. Skt.
4 Addl. Charge (GC Nerwa) 8894993132|Shimla Principal HEC_ARAIN_PRI Higher Education College College,Sarain
College:-jawahar Lal Nehru
5 DR MEENA SHARMA 9418450185|Shimla Principal HEC_ARTS_PRI Higher Education College GDC of Fine Arts
6 Dr.Veena Kumari Gautam 9418041764 |Kangra Principal HEC_ASIBA_PRI Higher Education College College:-Dadasiba
7 Shubhra Gupta 9418385036|Kangra Principal HEC_ATAOR_PRI Higher Education College College:-Govt College,Mataor
College:-Govt College,Sugh
8 Parveen Kumari 6239697346|Kangra Principal HEC_ATOLI_PRI Higher Education College Bhatoli
College:-Govt. college
9 Principal 1234567890(Sirmaur Principal HEC_BHOJ)_PRI Higher Education College Bharali(Anjbhoj)
10 Dr. Balwant Singh Thakur 9418045936|Kangra Principal HEC_DEHRA_PRI Higher Education College College:-Govt College,Dehra
11 Addl. Charge (GC Una) 9418479015|Una Principal HEC_HRA_PRI Higher Education College College:-Govt.college,Basdehra
12 Dr. Veena 1970289001 (Kangra Principal HEC_KAN1_PRI Higher Education College College:-Govt College,KAN1
Dr. Vidya Bandhu negi (
13 Principal ) 7018139591 |Lahaul and Spiti |Principal HEC_KAZA_PRI Higher Education College College:-Govt College,Kaza
14 Officer 123456789|Una Principal HEC_KHAD_PRI Higher Education College College:-Govt.college, Khad
15 Dr.inder singh 9816122717|Shimla Associate Professor HEC_KHARI_ACPR Higher Education College College:-Govt college nankhari
Sh Manoj Kumar Assistant College:-Govt.college, Lylh
16 Professor 9816891764|Chamba Principal HEC_KOTHI_PRI Higher Education College Kothi
College:-Govt. Skt.
17 Uttam Chand 1792223550(Solan Associate Professor HEC_LAN_ACPR Higher Education College College,Solan
College:-Govt
18 Raghuvir Singh (Off.) 1909262233 Lahaul and Spiti |Principal HEC_MSERI_PRI Higher Education College College,Kukumseri
19 Addl. Charge ( Solan) 1234567890(Sirmaur Principal HEC_NARAG_PRI Higher Education College College:-Govt. college Narag
20 Anil Kumar Jaryal 9816145414 |Kangra Principal HEC_NDIAN_PRI Higher Education College College:-Govt College,Khundian
College:-Govt. Skt.
21 Proshotam Lal 9805262722|Shimla Assistant Professor HEC_NGESH_ATPR Higher Education College College,Tungesh
22 Hemant Kumar (Off.) 9418090001 |Sirmaur Principal HEC_ONHAT_PRI Higher Education College College:-Govt. college Ronhat




Sr. No. Officer Name Number District Designation User ID Department Location himaccessld

College:-Govt. college Pajhota

23 Puran Chand 9418665277|Sirmaur Principal HEC_PATEL_PRI Higher Education College at Phatti Patel

24 Dr. Pawan Kumar Salaria 9418276297|Shimla Principal HEC_WABOO_PRI Higher Education College College:-Govt college Pawaboo

25 Shri Rajinder Verma 8219543486|Sirmaur Principal HEC_JGARH_PRI Higher Education College College:-Govt. college Rajgarh

26 Sh. Janak Negi 9418485075|Kinnaur Associate Professor HEC_NNAUR_ACPR Higher Education College College:-Govt college Kinnaur
College:-Govt college

27 Dr 630741Rajesh Dhorta 9816057188|Shimla Principal HEC_RSAIN_PRI Higher Education College kumarsain

28 Dr. Satinder Kumar 9418047438|Hamirpur Principal HEC_ADAUN_PRI Higher Education College College:-Govt College,Nadaun
College:-Govt college

29 Dr. Prem Parkash Chauhan | 9418470677|Shimla Associate Professor HEC_AGAR_ACPR Higher Education College Saraswatinagar

30 Principal 1234567890(Kangra Principal HEC_AKKAR_ACPR Higher Education College College:-Govt College, Rakkar
College:-Govt.college,Chowki

31 Rajesh Yadav (Off.) 9418097907|Una Principal HEC_ANYAR_PRI Higher Education College Manyar

32 Dr. Gulshan Mahajan 9418033424 |Mandi Principal HEC_ARSOG_PRI Higher Education College College:-Govt.college Karsog
College:-Govt. Skt.

33 Dr. Vinay 9459775365|Shimla Acharya (Skt.) HEC_ARTOO_ACH Higher Education College College,Kiartoo

34 Brij Raj Singh 9418046170|Mandi Principal HEC_DEHAR_PRI Higher Education College College:-Govt.college, Dehar
College:-Govt.college.16 mile

35 Dr.lalita chauhan 9418100104|Shimla Principal HEC_DHAMI_PRI Higher Education College at dhami

36 AMIT SHARMA (Off.) 9816572255|Mandi Principal HEC_DHOLE_PRI Higher Education College College:-Govt.college Sandhole

37 Anju Bala Sharma 7018222794 |Bilaspur Principal HEC_DUTTA_PRI Higher Education College College:-Govt.college jhandutta

38 Associate Professor 1234567890(Kangra Associate Professor HEC_EKAN_ACPR Higher Education College College:-Govt College,KAN

39 Sashi Bhushan 9805830764 |Kangra Associate Professor HEC_EREY_ACPR Higher Education College College:-Govt College,Rey

Prof Upendra Sharma College:-Govt

40 (Principal) 9418224893|Kangra Associate Professor HEC_GHPUR_ACPR Higher Education College College,Jaisinghpur

41 Kanya Kumari 8626999338|Shimla Associate Professor HEC_HOPAL_ACPR Higher Education College College:-Govt. college Chopal

42 Dr. Anil Kumar 8219851741|Kangra Principal HEC_HURAL_PRI Higher Education College College:-Govt College,Thural

43 Rekha Sharma 9805193454|Shimla Associate Professor HEC_IKKAR_ACPR Higher Education College College:-Govt. college Tikkar

Addl.Charge (GC Rampur
44 Bu.) 9418946650|Shimla Principal HEC_JEORI_PRI Higher Education College College:-Govt. college Jeori
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45 Sh Baljeet Jamwal 9418112300|Kangra Principal HEC_JHEEN_PRI Higher Education College College:-Govt College,Majheen
46 Prof. Sudama Ram 9418000489|Bilaspur Principal HEC_KHALA_PRI Higher Education College College:-Govt.college Jukhala
47 Deep Shikha 9418673984|Shimla Principal HEC_-KOTI_PRI Higher Education College College:-Govt college chail-koti
48 Dr. Sunita 8219338702 |Mandi Associate Professor HEC_KOTLI_ACPR Higher Education College College:-Govt.college,kotli
49 Sh. L.S. Pathania 9418464414|Chamba Associate Professor HEC_LOONI_ACPR Higher Education College College:-Govt.college, Salooni
50 Principal 1234567890(Kullu Principal HEC_NAJAR_PRI Higher Education College College:-Govt College,Bnajar
51 Dr. Nand Lal Sharma 9418067267 |Mandi Principal HEC_NARSA_PRI Higher Education College College:-Govt.college,panarsa
52 Dr Ramesh Chand 9418404697|Una Principal HEC_NGANA_PRI Higher Education College College:-Govt.college,Bangana
53 Dr. Dinesh K Bhardwaj 9805023450|Sirmaur principal HEC_NGRAH_PRI Higher Education College College:-Govt. college Sangrah
54 Sh. Dharam Singh 8278714122 |Mandi Associate Professor HEC_NIHRI_ACPR Higher Education College College:-Govt.college Nihri

College:-Govt.college Bassa
55 Sh Puran Chand 9418082082 |Mandi Principal HEC_OHAR)_PRI Higher Education College (Gohar)
56 Sanjeev Verma 9418380241|Chamba Associate Professor HEC_PANGI_ACPR Higher Education College College:-Govt.college, Pangi
College:-Govt. college
57 Associate Professor 123456789|Sirmaur Associate Professor HEC_RDHAR_ACPR Higher Education College Haripurdhar
58 Add| Charge GC Rampur 1234567890(Kullu Principal HEC_RMAND_PRI Higher Education College College:-Govt College,Nirmand
College:-Govt
59 Prof Sunny Negi 8219640063|Kullu Principal HEC_SAINI_PRI Higher Education College College,Gaddagusaini
College:-Govt.college seraj at
60 Ms Jaya Kumari 9418408383 |Mandi Principal HEC_THACH_PRI Higher Education College Lamba Thach
College:-Govt. college
61 Dr. Anupma Garg 9816051555|Shimla Principal HEC_AIDAN_PRI Higher Education College Chauramaidan
College:-Govt. Skt. College,
62 Dr. Baldev 9418111103|Shimla Associate Professor HEC_HIMLA_ACPR Higher Education College Phagli Shimla
63 Nirmal Kamal 9418560057|Sirmaur Principal HEC_ILLAI_PRI Higher Education College College:-Govt. college Shillai
64 Navendu Sharma 9418466687|Shimla Principal HEC_IMLA_PRI Higher Education College College:-RKMV Shimla
College:-Govt. Skt. College,
65 Dr. Khushwant Singh 7018329099|Mandi Associate Professor HEC_NAGAR_ACPR Higher Education College Sunder Nagar
College:-Govt. Skt. College,
66 Dr. Shukla 7355435292(Sirmaur Associate Professor HEC_NAHAN_ACPR Higher Education College Nahan
67 HEMANT KUMAR 9418090001 |Sirmaur Principal HEC_RAHAN_PRI Higher Education College College:-Govt. college Sarahan
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68 Jagdish Verma 7018546094 |Shimla Principal HEC_SUNNI_PRI Higher Education College College:-Govt college Sunni
College:-Govt college Rampur

69 Associate Professor 9816354345|Shimla Associate Professor HEC_USHAR_ACPR Higher Education College Bhushar

70 Dr.Het Ram 9418457377|Solan Associate Professor HEC_IGGAL_ACPR Higher Education College College:-Govt. college Diggal

71 DR MEENAKSHI DUTTA 9459416333|Kangra Principal HEC_AHPUR_PRI Higher Education College College:-Govt College,Shahpur
College:-Govt. college

72 Sh. Rajinder Kumar Sharma | 9465223114|Solan Principal HEC_IWALA_PRI Higher Education College Barotiwala

73 Additional Charge GC Arki 9418485115|Solan Principal HEC_NGAR_PRI Higher Education College College:-Govt. college Jainagar
College:-Govt. college Paonta

74 Dr. Vibhul Shukla 7355435292 |Sirmaur Associate Professor HEC_SAHIB_ACPR Higher Education College Sahib

75 Dr Namrata Tikku 9418489716|Solan Principal HEC_SCER_PRI Higher Education College College:-SCERT Solan

76 Ms. Maneesha Kohli 9418382473|Solan Principal HEC_SOLAN_PRI Higher Education College College:-Govt. college Solan
College:-Govt.college,

77 Dr. Lekh Raj 9418426765|Chamba Principal HEC_RMOUR_PRI Higher Education College Bharmour

Dr. Satish Kumar Bansal College:-Govt.college,
78 (Off.) 9418461977|Una Principal HEC_PURNI_PRI Higher Education College Chintpurni
79 Subhan Mohmad 7018347432|Chamba Associate Professor HEC_TISSA_ACPR Higher Education College College:-Govt.college, Tissa




